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  Greetings from the President
There are so many important things going on this month that I had difficulty
deciding what to write about. Homeland security in war time? State and university budget cuts? When I
was a child, eager to grow up and enter the exciting world of adulthood, I couldn’t imagine the mixed
feelings that come with maturity. Devastating problems confront us at the same time that we celebrate
joyous events. The juxtaposition of circumstances and emotions can be astonishing sometimes. It’s
often a challenge to decide what to focus upon.
In the midst of fearsome circumstances, I’m grateful for my membership in UNOPA because it
provides a good place to focus my energy. Because of my membership in this association, I’m in
contact with colleagues who are proactive and positive. They’re informed about the issues which affect
the university community, and they know how to get things done. That’s why we’re asked to appoint
members to committees like the one that is now being formed to administer the new “Faculty and Staff
Budget Reduction Impact Fund.” This gives me hope for the future, and it makes me proud because I
know that as a UNOPA member, I’m part of the solution.
During the formation of the United States of America, there was consensus among the founders
that much of the work of running a country could be done by people in voluntary associations, and
that these associations would make better decisions than government agencies could. The founders
predicted ordinary people would be willing to donate their time to participate in self-government for
the benefit of their own communities, and that those ordinary people could be trusted to do a fine
job. They believed this was a good way to keep government interference and costs down, while
providing great service to the citizens.
UNOPA and UAAD are excellent examples of this uniquely American ideal! They aren’t paid
extra, but members participate in a multitude of programs—everything from managing the employee
assistance fund to debating parking options on an advisory committee—which benefit our university
community in large and small ways every day. Can you imagine what it would cost to administer all
those programs and decisions without volunteers? I’d like to know the economic value of our
association’s contribution, but we don’t have to conduct a study to know it’s substantial. Thank you,
everyone, for supporting UNOPA. If you’re an associate or retired member, be assured you’re doing
good simply by paying your dues and helping active members continue this work.
Someone suggested that “my year” is almost over. I don’t see it that way, because we still have
many important events and initiatives in the works. Elections, awards, state conference, and meetings
with administrators are still to come, and I’m looking forward to all of it. So don’t expect me to slow
down yet—I’m having too much fun!
Congratulations to all the nominees for UNOPA office; it speaks well of you that others want to
follow your lead. Whether you’re elected to office or serve in another leadership capacity, you’ll be
glad you stepped up to the plate and took a swing. How do I know? Because Carol Bom, your
President-elect, is truly a pleasure to work with. Thank you nominees, from the bottom of my heart, for
being willing to serve on the Executive Board. Your readiness to give time and energy in the great
American tradition of volunteerism is a blessing to UNOPA and the University of Nebraska!
Christine Cary
UNOPA President
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UNOPA News
UNOPA General Meeting Minutes
March 11, 2003
City Union
WELCOME & INTRODUCTIONS
President Chris Cary welcomed all members to the March 11, 2003
General meeting of UNOPA at the East Union. She extended a
special welcome to guests before introducing the head table and
guest speaker Ron Johnson.
CALL TO ORDER
President Chris Cary called the meeting to order at 12:00 noon.
MINUTES
The minutes of the February 11, 2003 General meeting were
approved as published in UNOPA Notes.
OFFICER & COMMITTEE REPORTS
President
President Cary thanked the 40th Anniversary Committee for doing
such an outstanding job organizing the 40th Anniversary event. It
was a great success and members were treated to a lovely dinner
and 40 years of UNOPA memories. Since our last meeting, Chris’s
UNOPA activities have been focused on budget reductions. She
attended two special meetings led by Chancellor Perlman where he
presented information about the University’s prospects. She will
testify before the Academic Planning Committee on March 12th to
reiterate our support for the University and Chancellor Perlman. She
wants everyone to feel proud of UNOPA and our efforts to support
the office/service staff at UNL. Chris announced that Herb Howe’s
nomination for National Educational Administrator of the Year
award would be mailed this week. Herb will attend the awards
luncheon next month to receive recognition for this nomination. To
encourage attendance at the annual National Association of
Educational Office Professionals (NAEOP) Conference in Boise,
Idaho in July 2003, Chris wore her official conference shirt and
explained a little about this exciting national conference. She also
encouraged members to attend the Nebraska Educational Office
Professionals Association (NEOPA) Conference, which will be in
April right here in Lincoln, with UNOPA hosting the event.
Treasurer
Betty Tutt reported as of March 10, 2003 the checking account
balance was $5,214.30; the certificate of deposit was $3,804.33;
and the Foundation account was $6,095.98.
STANDING COMMITTEE REPORTS
Board
The Executive Board met in a special session on February 25th where
President Cary briefed them on the information she had received in
meetings with Chancellor Perlman. The board approved a statement
of support for the University, which she read at the March 10th State
Legislative Appropriations Committee hearing. This statement was
also printed in the March 11th Lincoln Journal Star opinion-editorial
page. The regular Executive Board meeting was held on March 6th
with only one board member absent and all voting members
present. President Cary expressed her thanks to these members for
their dedication to UNOPA this year. A decision was made to mail
the UNOPA Notes by the 25th of the month, in order to give
members more time to mail their meeting reservations.
Awards
Barb Carley reported that the Awards Committee received 15
nominations for 11 people for the Rose Frolik, the Floyd S. Oldt
Outstanding Staff and the Floyd S. Oldt Silver Pen Awards.
Employee Concerns
Kathy Bennetch commented on what a good job President Cary did
representing UNOPA at the legislative hearing on the 10th and how
involved she has been representing office/service personnel. Because
of budget cuts, some members may be losing their jobs and she wants
the membership to be sensitive to those involved and offer support.
She would like to know the names of members who are affected by
cuts. On a positive note, Kathy has formed a committee to develop a
proposal to provide tuition remission for part-time employees. She
also wants to investigate the possibilities of educational incentives for
employees. Debbie Hendricks invited the membership to the Tidball
Awards Celebration on March 30th at 7 PM at St. Marks on the Campus.
Hospitality
Helen Dukes was the winner of $26.50 in the 50/50 drawing. With
the program “Birds in Your Backyard” in mind, tables were
decorated with birds, birdseed and birdhouses. These centerpieces,
as well as other bird related gifts, were given as door prizes.
Nominating
Faye Massa read the slate of candidates for the next UNOPA officer
election. Those nominated are: President-elect–Becky Hastings and
Sandy Watmore; Recording Secretary–Marcy Tintera, Joan
Frederick, and Betty Tutt; Corresponding Secretary–Amy Stewart,
Deb Rosenau and Doreen Wagenaar; Treasurer–Kathy Thompson
and Jerry Schluckebier. There were no nominations from the floor.
President Cary appointed the Nomination Committee as tellers for
the election.
SPECIAL COMMITTEE REPORTS
State Conference
Judy Anderson encouraged everyone to attend the Nebraska
Educational Office Professionals Association (NEOPA) Conference,
April 10 & 11, 2003 in Lincoln, NE and hosted by UNOPA. On
Thursday evening there will be an ice cream social after a work-
shop; on Friday more workshops with great speakers, lunch and
drawings for terrific door prizes. Cost is $35 for members of NEOPA
or $40 for nonmembers. Membership in NEOPA is not required
and first-timers are encouraged to attend. Fill out the registration
form in your last UNOPA Notes or check the UNOPA Website.
Administrative leave may be used to attend. This conference will
qualify for one full PSP point if both the Thursday evening and
Friday workshops are attended.
UNFINISHED BUSINESS
Proposal to Change Standing Rule 3
Currently this standing rule reads:
“All Executive Board meetings are open to any members, unless
stipulated by the President.”
minutes continued on page 3
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April General Meeting:
by Carol Bom, President-elect
Reserve your spot today to come to the April 8, 2003 UNOPA
general meeting! We will be awarding three of our annual awards at
this time. The award nominees and judges will be present as we
hear who the fortunate winners will be. The Rose Frolik Award, the
Floyd S. Oldt Outstanding Staff Award, and the Floyd S. Oldt Silver
Pen Award will all be presented. It is an honor to be nominated for
any of these prestigious awards. Please come and congratulate all
of those nominated, and thank the judges for giving of their time to
attend and do the judging!
Also at the April meeting will be the recognition of our past
presidents and retirees. This is also a great time to renew acquain-
tances and see former friends who don’t normally get to attend our
monthly meetings.
For those of you who weren’t able to attend the 40th Anniver-
sary Celebration, the display boards and scrapbooks that we have
on hand will also be on display for this meeting. The program
committee and a sub-scrapbook committee worked many hours on
these presentations, so please come to see them at this meeting.
Getting Ready to Serve
by Carol Bom, Program Director
Thanks to all the nominees who put their name on the ballot to run
for an elected office! It is a great privilege to serve this organiza-
tion, and I appreciate everyone who has stepped forward and said
they’d be willing to serve UNOPA in these capacities. It is exciting to
know that we have an opportunity to help this group continue to be
a vital force on the UNL campus.
It is time to consider serving on the Board of Directors for the coming
year. Once the elections are completed and we have a slate of officers, we
will be putting together the Board for next year. How would you like to
help? As Chris stated in last month’s president’s letter, we need at least 40
people to serve on the Board and our various committees. That is a lot of
people! Together, we can continue to make UNOPA strong.
Please email me or call me and let me know what you would
like to do. Each committee needs at least three members, so even if
you don’t feel like you want to be on the Board, you can let me
know what committee you’d like to serve with. The Board of
Directors meets once a month, and then each committee meets as
needed to complete their task. It is a time commitment, so be sure
you have the support of your supervisor and they know that you
will be gone for some meetings now and then throughout the year.
Committees are a great way to meet your fellow UNOPA members
and have fun working on projects throughout the year. Networking
is another great benefit of serving on committees. It is great to be
able to put a name with a face after you have talked with someone
on the phone about a cost center number or an invoice or trash
removal, and now you are working with them on a committee!
My email is cbom1@unl.edu, and my phone number is 472-
9131. I am happy to answer any questions you may have about
these positions. Let’s hit the ground running as we prepare for
the coming year! Together, we’ll make it happen!
 Announcements
Member Concerns
by Kathy Schindler, Corresponding Secretary
A sympathy card was sent to Amy Stewart following the death of
her grandfather and a get-well card was sent to Diane Wasser
following shoulder surgery.
In March, we received a thank-you note from Marj McKinty at
LMEF for inviting her to speak at the UNOPA February meeting. We
also received a congratulations letter on our 40th Anniversary from
Lisa Morehouse, NEOPA president.
Linda Luedtke was sent a congratulations card for being the
recipient of the Applause Award from the College of Arts and Sciences.
Many Thanks!
by Carol Bom, Program Director
Thank you to the Program Committee—Shirley Horstman, Amy
Stewart, Melinda St. Clair, Cathy Leazer, Katherine Gulland and Mari
Greer—for their help on the display boards they made for our
meetings. Thanks also to the scrapbookers—Shirley Horstman, Amy
Stewart, Chris Cary, Katherine Gulland and Cheryl Ross—for their
extra help on this wonderful project!
The proposed change would read as follows:
“All Executive Board meetings are open to any members,
unless stipulated by the President. Minutes of the Executive
Board, with the exception of closed meetings, are available to
members upon request.”
Rational for the change:
A number of years ago, due to lack of parliamentary procedure
and history of the organization, a number of mistakes were
made that required substantial time to correct by another
Executive Board when the mistakes were realized. Following this,
several members of the past presidents requested and received
monthly copies of minutes and have done so for many years.
This was the past presidents way of assisting the organization.
Sandy Lineberry moved that the motion to “Change Standing Rule
3” be taken off the table. Motion was discussed. Motion failed.
ANNOUNCEMENTS
§ Board meeting will be April 3, 2003, at 3 PM at 1700 Y St.
§ Next meeting will be the Awards Luncheon, April 8, 2003
from 11:45–1:00 PM at Abel Sandoz Ballroom
PROGRAM
Ron Johnson, Extension Wildlife Specialist from the School of
Natural Resources, gave a very interesting talk about “Birds in Your
Backyard” and showed colorful slides of birds and their habitats.
ADJOURNMENT
The meeting adjourned at 1:00 PM.
Linda Luedtke, Recording Secretary
minutes continued from page 2
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NEOPA Spring Conference
April 10-11, 2003
UNL Ñ East Union
Get your registration in NOW!
(For registration forms, go to www.unl.edu/unopa)
Join us at this “sparkling”, fun-filled, motivational and inspirational conference!
From personal leadership styles, to personal wellness and appearance, to celebrating
our uniqueness, it is all right here in this one-day “Sparkle Where You Are” conference.
T. Marni Vos
  
VOTE for your next
Executive Board!
Mark your ballot
(pages 5 & 6)
cut page from newsletter
                    and send to Faye Massa,
                   1700 Y St, 0694.
                  Ballots must be in by Wednesday, April 2, 2003!!
 Announcements
PRESIDENT-ELECT
Becky Hastings
I will be at the University five years this May. I have spent
those five years working in the Inventory Department and
loving every minute of it (usually). I have been a member of
UNOPA for four years and have served on the Awards
Committee and the Ways and Means Committee for the last
two years. I am married and am in the military—Nebraska
Air National Guard. I have four stepchildren and five
stepgranchildren along with six 4-legged children (2 dogs, 1
cat, 2 horses and 1 donkey). Being a part of UNOPA has
allowed me to meet a lot of new people and has been a great
experience. Holding the President-elect position would give
me a challenge that I would welcome!
Sandy Watmore
I have worked in the Business and Finance Division at UNL
for 27 years. Currently I have a duel assignment for Vending
Services as the liaison between UNL–LinPepCo and for
Transportation Services as a clerical assistant. My Vending
Services duties include collecting and relaying service
reports, ordering beverage products, paying invoices, and
renovating vending sites on our campuses. For Transporta-
tion Services, I act as receptionist, compile payroll records,
order fuel and supplies, and complete general office duties.
During my 25 years as a member of UNOPA, I have
been Treasurer and Corresponding Secretary, served as
director and/or helped with standing committees (including
Awards, Conference, Foundations, Hospitality, Membership,
Nominating, Publicity, Professional Growth, Program,
Summer Social, UNOPA Notes and Ways & Means), and
represented UNOPA on several Ad Hoc Committees. I
earned my PSP and CEOE in 1990 and am active in the PSP
Foundation Committee. Some of my rewards for my many
years of membership and involvement in UNOPA include
professional growth and developing lasting friendships. I
have been a member of the national educational association
(NAEOP) for the last 13 years and the state association
(NEOPA) for the last 12 years. My involvement has
included attending several conferences (state, regional and
national), completing two terms as NEOPA Treasurer, and
chairing or serving as a member of many of their standing
committees.
My husband of 29 years (Mike), our 12-year-old
daughter (Lauren), and I live on 31 acres near Denton with
five assorted dogs and cats (no horses). Mike is the Quality
Manager at Square D Company and Lauren is a 6th grade
student at Beattie Elementary School. I enjoy sewing,
quilting, attending auctions, supporting Lauren’s numerous
school and social activities, flower gardening, attending
UNL gymnastics events, and spending a great deal of time
with my recently widowed mother. I am a member of the
Lied Center’s volunteer staff, serve as a substitute Sunday
school teacher, and have worked with the Nebraska
Alzheimer’s Association.
If elected as your President-elect, I look forward to
leading UNOPA’s continuing efforts to offer physical and
emotional support to the office/clerical staff who are
finding their jobs eliminated because of the economic
slump and budget cuts. We need to maintain a decorum of
optimism that the University will survive and prosper in the
future and every one of us will be needed to support this
future surge.
RECORDING SECRETARY
J oan Frederick
I have been a staff member at the University of Nebraska
for over 30 years, and an administrative assistant in the
INTSORMIL program since 1983. My main responsibilities
are in financial management, but I have had the pleasure of
working with international students and scientists from all
over Africa and Central America as well as other universi-
ties. I’ve organized conferences at several sites in the U.S.
as well as in Mexico and Africa. The great thing about my
job is the variety; each day brings new opportunities as well
as challenges and meeting new people.
I’ve been a member of UNOPA for about 10 years, serving
as Newsletter Editor, Awards Chair and on the Membership
Committee, and enjoy the friendship of other UNOPA
members. For fun I like to travel, read and play bridge.
Marcy Tintera
I am a 26-year UNL employee having worked in the
following areas: 4-H & Youth Development; Agricultural
Economics; Forestry, Fisheries and Wildlife; and the
School of Natural Resource Sciences. A year ago I made
the move to the Law College where I am currently a faculty
assistant. I’ve been a UNOPA member most of these 26
years serving as chair or member of several UNOPA offices
and committees including Ways and Means, Professional
Growth and Corresponding Secretary. I have also served on
a couple of UNL committees including Parking Advisory
and the Grievance Committee. Some of my off-work
UNOPA  OFFICER  BALLOT
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PLEASE RETURN BY: Wednesday, April 2, 2003.
SEND TO:Faye Massa, 1700 Y Street, 0694
4Please mark your ballot, voting for one candidate in each category.
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activities include reading (I’m a member of a reading club),
creating counted cross stitch pieces, ushering at the Lied
Center, and playing with and caring for my dog, KC.
Betty Tutt
I started at the University 15 years ago at Agricultural
Communications (now Communications and Information
Technology) as an accounting clerk. After 13 years there, I
transferred in June 2001 to the office of the Vice Chancellor
for Business and Finance where I am an administrative
technician. It has been great getting to experience life on
both East and City Campuses.
I joined UNOPA shortly after I came to UNL, and have
been a member ever since. During the current year I hold the
office of Treasurer and I have enjoyed being more involved.
TREASURER
Patricia A. L iedle
I currently serve as office supervisor of the UNL Water
Center. I provide office services within the department via
telephone, word processing, mailings, meetings, customer
relations, and serve as treasurer for the Nebraska Water
Conference Council in addition to a wide variety of related
responsibilities. I have also held the following positions:
Staff Secretary II—AG*SAT (Now A*DEC) and Staff
Secretary II—Cedars Home for Children.
One goal I would like to see UNOPA achieve is to
establish a mentoring program within our own organization.
I believe that if we network position levels willing to offer
guidance and support for those who would like to advance
their positions within the University system would be very
helpful. I would also like to see more social interaction and
not just monthly meetings and one social event per year.
Offices previously held in UNOPA consist of Summer
Social Director 1995, Membership Director 1995-96,
Corresponding Secretary 1996-97, Ways and Means
Director 2001-02 and have served on several other commit-
tees. I have been a member of UNOPA since 1993.
Serving as your treasurer would be a challenge that I
look forward to. It is good to experience the different
elected offices if you are ever considering being the
president of an organization. This helps to understand
everyone’s office during the time consuming role of
president.
I enjoy hosting foreign students—especially Japanese
Agricultural Trainees in my home—dancing, cross-stitch,
crocheting and baking. I am the proud mother of Tanner (6
months), and have a stepdaughter, Amanda (14) who attends
Northeast High School. I have been married for six years to
Rick and our family’s love is camping in our fifth wheel
with our friends.
J erry Schluckebier
I am an Accounting Clerk III with the Natural Resources
Business Center on East Campus. As far as I’m concerned,
there is no better job at the University. I’ve been here about
two and a half years. Since joining UNOPA two years ago,
I’ve participated in three professional development work-
shops, helping with the football parking lot, and the monthly
meetings. This year I am a member of the Executive Board
as the chairman of the Way and Means Committee.
In my personal life, this is a big spring for me. My two
sons will both be married—one on May 24th and one on
June 14th—so it will be a busy, fun time.
Kathy Thompson
I have been at the University 15 years this past July. I have
worked at various places on campus. I had not been in-
volved in UNOPA much until recently. I have always
followed UNOPA and occasionally came to a meeting when
work allowed. I am now in a position that I can participate. I
now work in the new Business Center created for Business
and Finance.
CORRESPONDING SECRETARY
Deborah Rosenau
Deborah has withdrawn her name for election at this time.
Amy Stewart
“Life might not be the party we hoped for, but while we are
her  we might as well dance.”
Th  Custodial Division inducted me into the UNL
community in 1996 and I then transferred to the City Union
in 1999. Since joining the University I have served on a
committee(s) for UNOPA each year of service. UNOPA has
been a great way to learn more about the University, how
things work on campus and to meet new people. My
husband is currently overseas with the military so that
makes me temporarily a single parent of our two children,
Benjamin 11 and Carson who is 3. Currently I am serving as
a Family Readiness Support Leader for the families of the
soldiers that are serving for Task Force Huskers, Enduring
Freedom. In my spare time I like to read, garden, scrapbook
and volunteer around Lincoln for several different agencies.
Doreen Wagenaar
This is my 4th year at UNL. I worked in the Humanities
Center and Judaic Studies through September 2002 and then
was promoted to my current position as Administrative Tech
II in Art and Art History. I’ve been a UNOPA member most
of the time I’ve been at UNL and have served on one of the
UNOPA Employee Concerns Committees since last year. I
graduated from UNL in 1991.
UNOPA  OFFICER  BALLOT
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Editor’s Note: As much as things change, many things still stay the
same. It really has been a joy to do the newsletter and, no, we haven’t had
any problems like stated in the first article below. We just printed it for fun
like they did!
During our anniversary year we are pulling interesting facts and
information from early UNOPA Notes newsletters. I have tried to recreate
these articles just as they have appeared. . .with no editing to the text. Ed.
UNOPA NOTES – Volume III, Number 5, 1965
THE JOY OF BEING ON THE NEWSLETTER COMMITTEE
Getting out the newsletter is no picnic,
If we print jokes people say we are silly.
If we don’t they say we are too serious.
If we clip things from other papers
We are too lazy to write them ourselves.
If we don’t we are stuck on our own stuff.
If we stick too close to editorials
We ought to be out hunting news.
If we get out and try to hustle some
We ought to be giving helpful hints.
If we don’t print contributions
We don’t appreciate true genius.
And if we do, the paper is filled with all sorts of stuff.
If we make a change in someone’s writeup
We are too critical.
If we don’t we are asleep at the switch.
If we write good articles people say we stole them.
If we write bad ones people think they are original.
If we don’t write any at all, then we don’t know what to do.
Now it’s like someone to say we swiped this from another
newsletter!!
Your right -- WE DID!
ARE YOU A GOOD COOK? WHY NOT TRY THIS OLD RECIPE IN 1965?
Take twelve fine, full-grown months, see that these are
thoroughly free from all old memories of bitterness, rancor, hate
and jealousy; cleanse them completely from every clinging spite;
pick off all specks of pettiness and littleness; in short, see that these
months are freed from all the past—have them as fresh and clean
as when they first came from the great storehouse of Time.
Cut these months into thirty or thirty-one equal parts. This
batch will keep for just one year. Do not attempt to make up the
whole batch at one time (so many persons spoil the entire lot in
this way), but prepare one day at a time, as follows:
Into each day put twelve parts of faith, eleven of patience, ten
of courage, nine of work (some people omit this ingredient and so
spoil the flavor of the rest), eight of hope, seven of fidelity, six of
liberality, five of kindness, four of rest (leaving this out is like
leaving the oil out of the salad—don’t do it), three of prayer, no
conscientious scruples, put in about a teaspoonful of good spirits,
a dash of fun, a pinch of folly, a sprinkling of play, and a heaping
cupful of good humor.
Pour into the whole, love and mix with a vim. Cook thoroughly
in a fervent heat; garnish with a few smiles and a sprig of joy; then
serve with quietness, unselfishness, and cheerfulness, and a Happy
New Year is a certainty.
40 Years of Memories
DOES YOUR JOB SEEM DULL??
Jan Wacker suggests that “One good way to destroy the
monotony of any particular job is to think of some way to improve it.”
* * * * * * *
“It’s strange how unimportant your job seems when you ask for a
raise, but how important it is when you want a day off!”
UNOPA NOTES – Volume III, Number 6, 1965
WORDS
Words are such funny things,
They can be lovely or give bitter stings.
Think hard before you let them go--
You cannot get them back, you know!
* * * * * * *
“Free speech” and “cheap talk” do not mean the same thing.
* * * * * * *
One of the nicest things about telling the truth is that you don’t
have to remember what you said!
* * * * * * *
AUTOMATION
Things are moving so fast nowadays, that people who say it can’t
be done are interrupted by someone doing it. . . . .
Take “automation” for instance. The story is told about a jet
airliner, fully loaded with passengers, which took off from a large
eastern airport. The take-off was perfect and after a few minutes in
the air the intercom blasted forth . . . . “Good Morning, ladies and
gentlemen. You are now flying at an altitude of 5,000 feet. Weather
ahead is clear and you may expect a very pleasant flight. We wish
to congratulate you! You are the first passengers ever to make a
flight in a jet liner which operates ‘without a crew’. Please do not be
alarmed. Everything is in good order and your flight is being
guided by remote control at the airport. There is absolutely nothing
that can go wrong. This jet has been completely serviced by
mechanics and is running according to plan. Everything has been
thoroughly checked and rechecked. Positively nothing can go wrong
-- just relax and enjoy your flight! Again, we congratulate you on
being so fortunate as to be chosen for this maiden flight. Everything
is mechanical and absolutely foolproof, foolproof, foolproof,
foolproof, foolproof, foolproof. . . . . . . .?”
* * * * *
A WORD TO THE WISE IS SUFFICIENT
Some folks think that uncovering the other fellow’s faults will cover
up their own.
* * * * *
Many a molehill can be made into a mountain by
constantly adding dirt.
* * * * *
When you are dishing out dirt, you are
losing ground.
Peace
University of Nebraska–Lincoln
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220 NU, 0452
Education is the birthright of every person. We as members of the
University of Nebraska Office Personnel Association pledge our-
selves to safeguard that right. We acknowledge the unique role of
educational office personnel and the importance of their contribu-
tions to the university and the community.
    The purpose of UNOPA is to provide professional growth and
promote high professional standards for education office personnel
with the University of Nebraska, as partners upholding the quality of
service to the university educational system and the community.
April 2003 Calendar
April 1: Deadline for reservations
for General Meeting
April 2: Deadline to return election ballots
April 3: Board Meeting
1700 Y Street
April 8: General Meeting
11:45  Abel North Study Lounge
April 10: NEOPA Spring Conference
7:00PM-10:00PM Southwood Neighborhood Hall
5000 Tipperary Trail
April 11: NEOPA Spring Conference
8:00AM-5:00PM East Union
April 15: Deadline to submit articles
for UNOPA Notes
Ballot Enclosed
 UNOPA
      NOTES
                  University of Nebraska Office Personnel Association
UNOPA Board of Directors
President, Christine Cary
472-1634  ccary2@unl.edu
President-elect, Carol Bom
472-9131  cbom1@unl.edu
Treasurer, Betty Tutt
472-4455  btutt1@unl.edu
Recording Secretary, Linda Luedtke
472-7303  lluedtke1@unl.edu
Corresponding Secretary, Kathy Schindler
472-9827  kschindler1@unl.edu
Immediate Past President, Pat Hust
472-6976  phust1@unl.edu
Awards Director, Barb Carley
472-0083  bcarley1@unl.edu
Employee Concerns Director, Kathy Bennetch
472-8616  kbennetch1@unl.edu
Employee Concerns Co-Director, Betty James
472-8738  bjames1@unl.edu
Hospitality Director, Susan Thomas
472-8617  sthomas1@unl.edu
Membership Director, Marlene Focher
472-8174  mfocher1@unl.edu
Nominating Director, Faye Massa
472-2423  fmassa1@unl.edu
Professional Growth Director, Cheryl Ross
472-5558  cross1@unl.edu
UNOPA Notes Director, Judy Anderson
472-7021  janderson5@unl.edu
Ways & Means Director, Jerry Schluckebier
472-8876  jschluckebier2@unl.edu
Web Page Technician, Kathy Schindler
472-9827  kschindler1@unl.edu
Greetings from the President
February and its lovely holiday, Valentine’s Day, makes me think of love and
relationships. It’s good to think about this, especially if the schedule gets too
busy and we over-focus on tasks and performance. The heart needs to have its say about how we’re
feeling, not just what we’re thinking and doing. UNOPA will celebrate 40 years of mutual support in a
very special evening. This event will tug at your heartstrings as we honor past members who built this
association, strengthen our relationships with one another, and discover the legacy passed on by
those remarkable women.
My husband and I sometimes celebrate Valentine’s Day by going out of town for the weekend.
This year we’ll do that again, in conjunction with the Central Area Professional Development Day in
Blue Springs, Missouri. I’ll attend the workshop on Saturday, giving my husband some precious time
to himself. We’ll have the rest of the weekend to spend with each other, and we’re looking forward to
it. How’s that for balancing career and family? I’m pretty proud of myself for figuring that out!
I encourage you to attend Professional Development Day, whether you combine it with a romantic
getaway or simply make the most of the professional growth and fellowship with office personnel from
our six-state area. Yes, the deadline for registering is upon us. Don’t let that stop you, send it today!
Yes, you have to join the national association, but that’s worthwhile, too. NAEOP offers many benefits
to its members, and everything they do is planned with you—the educational office professional—in
mind. Not only that, we always have fun. Join us!
Speaking of professional development, surely you know that UNOPA is all about personal and
professional growth. Our bosses belong to professional associations where they attend meetings, get
to know colleagues from other institutions, and stay up-to-date in their field by going to conferences.
Why wouldn’t we do the same? Office work is not a dead-end job. It’s interesting, challenging,
portable, and constantly changing. I recently read a terrific book the newfangled way—electronically!
UNL Libraries has e-books you can check out and read online through the IRIS Web site. I highly
recommend the book, Will The Real Boss Please Stand Up? by George-Anne Fay. It’s very inspiring,
with lots of good advice for moving your administrative career forward.
Here’s one gem from the book about belonging to a professional association, “No matter what
level your local chapter represents, get active in that group as quickly as you can. This is the one
professional environment that is probably open to all who earn their living in the field. And no one is
as interested in your rank on the employer’s organization chart as they are in your eagerness to serve
the association. These kinds of groups have committees galore, from public relations to legislative
affairs. This is your chance to volunteer for projects that will put you in the limelight, and earn you
recognition that could result in a promotion or a new job altogether. The contacts you make in these
groups are lifetime contacts that could see you through retirement.”
Our monthly meetings are educational, we co-sponsored a professional growth workshop last
month, there’s another one this month, and yet another outstanding opportunity when UNOPA hosts
the state conference here at UNL on April 10-11. Are you taking full advantage of your membership in
this professional association? If not, come on! You’re worth it!
Christine Cary, UNOPA President
February 2003
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UNOPA News
UNOPA General Meeting Minutes
January 14, 2003
Champions Club
Annual Joint Meeting of the
University of Nebraska Office Personnel Association (UNOPA) and
the University Association for Administrative Development (UAAD)
WELCOME & INTRODUCTIONS
President Chris Cary welcomed all guests and members from
UNOPA and UAAD to the January 14, 2003, joint meeting of the
two associations. She introduced officers and guests sitting at the
head table.
CALL TO ORDER
President Chris Cary called the meeting to order at 12:04 p.m.
MINUTES
The minutes of the December 10, 2002 general meeting were
approved as published in UNOPA Notes.
OFFICER AND COMMITTEE REPORTS
Treasurer
Betty Tutt reported as of January 14, 2003, the checking account
balance was $2,944.73; the certificate of deposit is $3,804.33; and
the foundation account as of November 30, 2002, is at $6,020.98.
Board Report
President Cary reported the Executive Board met January 9, 2003.
à  The board rescinded a previous motion to move the
February general membership meeting from February 11 to
February 21. This means the general membership meeting
will be held on the second Tuesday in February as usual
(February 11). The 40th Anniversary Party on February 21
will be a special event with no business meeting.
à  The Executive Board reviewed a recommendation from the
Employee Concerns Committee regarding proposed
changes to the Reduction-in-Force policy.  One of the
proposed changes is to require a probationary period for
employees who are rehired after they have been RIF’d.
The rationale for this change is that lack of a probationary
period has been an obstacle to reemployment, and this
change will encourage hiring RIF’d employees. Bruce Currin,
Assistant Vice Chancellor for Human Resources, asked
UNOPA and UAAD to respond to the proposal. The
Executive Board decided on the following response: “The
UNOPA Executive Board prefers that RIF’d employees
would not have to serve a new probationary period if
offered reemployment; however, if serving a new proba-
tionary period expedites and facilitates the rehiring of
RIF’d employees, then we support the changes recom-
mended by Human Resources.” Along with that response,
the board will forward to Bruce Currin the specific concerns
that the Employee Concerns committee documented in its
report to the board. The board appreciates the Employee
Concerns Committee’s serious attention to this issue.
Awards Report
Awards Director Barb Carley announced that the deadline to
nominate an employee for the spring awards is February 28.
These awards will be the Rose Frolik Award, Floyd S. Oldt Silver Pen
Award, and Floyd S. Oldt Outstanding Staff Award. Watch for more
information on the UNOPA Web site and in the UNOPA Notes.
Hospitality Report
Marlene Focher was the winner of $36 in the 50/50 drawing.
Charity recipient of the 50/50 drawing is the Lincoln Medical
Education Foundation. Other door prizes included University of
Nebraska sports items and gold or blue candle centerpieces. There
were 122 people in attendance.
NEW BUSINESS
There was no new business from the floor.
ANNOUNCEMENTS
à  The 40th Anniversary Party invitations should be coming in
the mail soon
à  The next Executive Board meeting is February 6 at 3 p.m.
at 218 Biochemistry.
à  The next general meeting will be February 11 at 11:45 a.m.
at the City Union.
UAAD MEETING
President Julie Hagemeier conducted the UAAD business meeting.
PROGRAM
Carol Bom introduced Floyd Colón, the speaker for the day. Mr.
Colón spoke on “Thermostats and Thermometers,” a unique and
innovative presentation on employee choice. Colón is a research
supervisor with the Nebraska Department of Labor and also the
author and instructor of “Supervision: An Extension of Manage-
ment,” a multi-regional seminar. He has presented workshops at
high schools, colleges and businesses throughout Nebraska. At the
Department of Labor, he is involved in conducting inservice training.
Mr. Colón explained that our attitude governs each day. He
explained that a thermometer could only surrender to its surround-
ings while a thermostat can make the temperatures higher or lower.
People who are like thermometers will not do more than they are
asked, while people who are like thermostats make things happen.
We need to have teamwork and communication to be successful
employees and have a successful work environment. Four elements
that keep a team successful are: working together, depending on
each other, trusting each other, and caring for each other. Commu-
nication can be intentional and unintentional and we need to make
sure we are not unintentionally sending the wrong messages to our
co-workers. They are our customers too, as well as students and
faculty. Mr. Colón challenged the audience to be like thermostats
and give our best work and our best attitude to our jobs.
ADJOURNMENT–The meeting adjourned at 12:47 p.m.
Kathy Schindler, corresponding secretary for Linda Luedtke,
recording secretary
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An encouraging word: Have you heard of someone needing a hug, a get-well wish, or an
Atta Girl!? If so, let us know so we can get a card in the mail to them. Contact Kathy Schindler at
2-9827 or kschindler1@unl.edu.©
February General Meeting:
Join us at the City Union on Tuesday, February 11 for our
regularly scheduled general meeting. There will not be a formal
program, but we have a lot of business and information to talk
about. This will be a brown bag luncheon only, but we still need to
know how many people are coming to book the proper size room,
so please fill out the form and send your reservation in as usual for
the meeting.
We will take this opportunity to let you know some things that
are going on in UNOPA at this time. We will have reports from the
Police Advisory Committee, the State Conference Planning Commit-
tee, Ways and Means Committee, and the Nominating Committee.
The Lincoln Medical Education Foundation will give a brief overview
of their foundation. They are the recipients of the President’s
portion of the 50/50 drawing each month. There is also a pro-
posed standing rule change that we will review.
Your participation is requested in all these important matters—
so please join us at 11:45 at the City Campus Union on Tuesday,
February 11—make your voice heard in your organization!
It’s That Time of Year Again
by Carol Bom, President elect
That time of year is upon us. That time of year I’m referring to, is
putting your name forward to be considered as an elected officer
for your organization—UNOPA. Faye Massa and her committee will
be contacting you about volunteering for these roles. As next year’s
president, I have a big interest in making sure that we have at least
two people running for each office, and that these people are
happy and willing to serve.
As someone who has served on committees, as a director of a
committee, and as an elected officer, I speak from experience that
this is an exciting commitment to complete. There are so many
benefits to becoming involved at a higher level than perhaps you
have been in the past. Not only are you networking with your fellow
office professionals, you are making lifelong friends. The Executive
Board continues to be a group that gives willingly of their time and
selves to forward the goals of UNOPA. It is exciting to be part of a
group that does make decisions that affect the direction of an
organization, and has an impact on the University as a whole.
Have you ever come to a meeting and decided you didn’t like
the program? Consider serving as president elect—then you have
the opportunity to plan those programs with your committee. Ever
wonder where your dues go? Consider serving as treasurer and
have a definite role in the budget setting process. Ever wonder
about members who are ill or earn a promotion? Consider running
for corresponding secretary and see what fun it is to make a
scrapbook, send cards, and coordinate travel for our group. Do
you like to keep accurate minutes? Consider running for recording
secretary and keep the official record for UNOPA.
UNOPA’s Web site has a wealth of information in it. There, we
include descriptions of all the officer duties and committee duties
that make our organization tick. Our Web address is www.unl.edu/
unopa. Please do your research there, or call one of the elected
officers and get an accurate description of what they’ve done this
year. All the names and phone numbers of our current officers and
directors are listed on the Web as well.
I have many plans in mind for next year, and am excited
about serving as UNOPA’s president. I will be talking to many of
you about these ideas and how we can work together to achieve
them. The officers don’t do it alone, but they are often a starting
point to get the work done. Won’t you join me as we continue 40
years of success on this campus? Please call me at 472-9131 or
email me at cbom1@unl.edu with your questions or comments.
Thank you for considering to serve as an elected officer of this
great organization!
UNOPA Celebrates 40 Years
by Carol Bom, President elect
The University of Nebraska Office Personnel
Association (UNOPA) will celebrate its 40th
anniversary on the evening of February 21, 2003 at the East
Campus Union. Special guests will include many of UNOPA's past
presidents as well as other campus supporters. Nelsine Scofield, a
40-year lifetime member, will give a brief talk.
        The planning committee, consisting of Jan Wassenberg, chair;
Sandy Lineberry; Linda Arnold; Jan Schinstock and Carol Bom; has
spent many hours researching the Love Library archives to provide a
wonderful and informative program and celebration. They will show
the positive effects UNOPA has had on the UNL community by
representing the office personnel professionally and compassionately.
UNOPA was formed after Rose Frolik and Ruth Nuss attended
a national conference in Emporia, Kansas in the summer of 1962.
NAEOP was actually named NAES in 1962—National Association of
Educational Secretaries. UNOPA had its first informational meeting
in October of 1962. Prospective names voted on at the January
meeting included “Husker Association of Educational Secretaries”
with the newsletter possibly called “Husker Highlights.”
Rose Frolik worked closely with Mrs. Virginia Herrod, who was
an organizer for the Lincoln Public Schools group. The annual dues
were $1.00 and in January of 1963, UNOPA members voted on the
organization’s name, making the choice that we have kept to this
day. Our first president was Rose Frolik; vice president, Ruth Nuss;
treasurer, Nelsine Scofield; corresponding secretary, Peggy Wagner
and recording secretary, Ruth Hutchins.
This year, our UNOPA Notes editor, Judy Anderson, is
including historical excerpts from the first three years of the UNOPA
Notes publication. This has been a great learning experience for
our members, as we learn about the caring, committed ladies who
laid the foundation for what UNOPA is today.
Watch for your invitation coming in the mail. We hope to see
all of you on February 21st for this grand celebration!
© © © © ©
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UNOPA Fund Raising is Completed
for This Year
I am so grateful to all the members that worked one or more times
at this year’s football parking lot. We made $3,846 this year which
works out to a little over $25 per hour. As you can see, this is a
very good fund raiser, that pays well. It would take a lot of candy,
cookbook, and pizza sales to match this.
These are the 47 members that helped fill the 76 time slots for
this season (and the # of times worked). Tell them ‘THANKS’ when
you talk to them. My list includes everyone that was originally
assigned. If you switched with someone or worked an extra shift, I
appreciated that also, although you may not be correct on this list.
Judy Anderson Linda Arnold Virginia Baird
Cheri Beery Ethel Beetley Kathy Bennetch (2)
Carol Bom (3) Leslie Brooks (2) Debbie Burns (2)
Chris Cary (3) Sandy Cook Dora Dill & husband
Judy Douthit (2) Jeanette Fisher (2) Marlene Focher (2)
Katherine Gulland Debbie Hendricks Gene Hogan
Shirley Horstman (2) Pat Hust Betty James (2)
Sandy Jorgensen Jan Kandall Betty Klawonn
Lona Kramer Cathy Leazer Nelvie Lienamann (3)
Linda Luedtke Lee Manns Faye Massa
Karen Randall (2) Deb Rosnau Cheryl Ross (2)
Marcia Rowley Kathy Schindler Pat Smith (3)
Jan Schinstock & daughter Jerry Schluckebier (8)
Melinda St.Clair (2) Mary Ann Solomos Amy Stewart
Marcy Tintera (2) Diane Wasser Jan Wassenberg (2)
Sandy Watmore Jane Wehnes Carol Wusk
I also want to thank my committee. I could not have done this
without them. Each one of the them coordinated a game. Finding
volunteers is the hardest part about this job and that really helped
me. Thanks Katherine Gulland, Becky Hastings, Melinda St.Clair, Pat
Smith, and Sandy Watmore. I enjoyed working with all of you.
Jerry Schluckebier
Ways & Means Chair
Announcements
Campus Project Updates
—Van Brunt Visitor Center—Mary Riepma Ross Film and New Media
Center: construction is near completion. Landscape Services is
adding soil to the site and will be planting in the spring.
—17th & Vine Street will soon be the site of a new student housing
project. The existing parking lot at the SW corner is closed so
that construction can begin early in 2003. The project will have
approximately 470 apartment-style units.
—14th and Avery Avenue will become the site of a new Parking
Structure. Construction is to begin in May 2003. Phase 1 of this
project is primarily funded from the loss of surface parking from
the Antelope Valley Project.
—College of Natural Resources and Sciences, currently scattered in
several buildings on East Campus and Nebraska Hall on City
Campus, is proposed to occupy the Nebraska Center for
Continuing Education, which has closed. Renovation of the
building and construction of a lab wing are proposed.
—McCollum Hall at Law College: construction of an addition to the
building is near completion. As part of the project, we are
creating a new courtyard on the north and adding a prominent
approach to the south entrance from the parking area. New
walks, outside study areas and new plantings will be installed.
—A new International Quilt Study Center building is proposed for a
site on East Campus between Agricultural Communications and
Food Industry Complex. The building is in the early planning
stages with fund raising to begin soon.
—Teachers College Courtyard was planted this fall. Located between
Henzlik Hall and the Teachers College addition, the courtyard
created a new outdoor sitting/study area.
—Richard Hall renovation is complete. The State allocation of 1%
for Art, associated with this project, is under construction south
of the building, and will serve as an outdoor classroom and
sitting area.
To find out more about the UNL Botanical Garden and Arboretum,
visit the Web site at http://busfin.unl.edu/unlbga/Home.html
Eileen Bergt, Interim Director & Landscape Architect
Did You Know?
UNOPA representatives are attending each New
Employee Orientation to inform new personnel of our
organization. Orientations are held once a month and
two members of the UNOPA board will be on hand
to distribute brochures, talk about the organization,
encourage membership and just to help answer the
many questions they may have. We feel this is a great
way to show our support to the newest members of
the University community.
       Happy
Valentines Day!
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Editor’s Note: As much as things change, many things still stay the
same. We call it stress, 40 years ago they called it strain and tension. They
called it charm, we call it professionalism. Different, yet the same.
During our anniversary year we are pulling interesting facts and
information from early UNOPA Notes newsletters. I have tried to recreate
these articles just as they have appeared. . .with no editing to the text.
UNOPA NOTES – Volume III, Number 3, 1964
“FIVE SECRETS OF LIVING UNDER STRAIN AND TENSION”
On October 12, at twelve noon UNOPA held its second
meeting of the year at a luncheon in the Foods and Nutrition
Building on the East Campus. Around 65-70 members were
present, including many new members. After a short business
meeting our guest speaker, Miss Helen Becker, Extension Specialist
in Health Education, was introduced. She chose an important
subject “Five Secrets of Living Under Strain and Tension”. She
reminded us that each of us lives under strain or tension of some
sort. She suggested five points worthy of our consideration:
(1) It is important first to realize that strain and tension is
normal -- then to do something about facing it.
(2) It is wise to “plan with a purpose” whatever we have to do.
Try not to over-schedule or under-plan your life. Things go more
smoothly if you allow time to do what must be done.
(3) It isn’t always easy to make “quick, clean-cut decisions”,
but indecision is much harder on anyone.
(4) Try to “use any resources” you may have within yourself
and in your association with others. We can not always “stand
alone” -- we need others and they need us.
(5) “Don’t try to be perfect!” To err is human! Just do the best
you can!
Miss Becker quoted Dr. Reinhold Niebuhr who wrote: “God
give us serenity to accept the things that cannot be changed,
courage to change the things that should and can be changed,
and wisdom to know the difference.”
Thank you Miss Becker, you taught us a timely lesson!
NESA FALL CONFERENCE
Plans are complete for the first annual fall conference
sponsored by the Nebraska Educational Secretaries Association. It
is to be held on November 7, from 8:00-4:00 p.m. at the Public
School Administration Building, 720 So. 22nd Street.
The theme for the day is “Opening the Door in 1964”. Fine
speakers, a luncheon and interesting discussion groups are
arranged. All educational office personnel are WELCOME!
You may pre-register by contacting Mrs. Ina Smith, President, at
the PSAB Building or on the morning of November 7th. See you there?
“THE MAGIC OF CHARM”
Charm is you -- the best part of yourself -- throwing off the bad
part and expression of the good part in the highest and most
loquacious manner.
Some short-cuts to charm:
- Get up happy.
- Make sure you’re well groomed.
- Face the day without fear.
- Break down work into small bits.
- Wipe out one prejudice a day.
40 Years of Memories
- Think about somebody you dislike -- wish him well even
if it kills you.
- Clean up one job you’ve been putting off for a long time.
- Have faith in power beyond self.
- Practice laughing at own mistakes.
- Practice forgetting self completely.
A personnel manager of a large firm stated that if he has a
choice of two secretaries, one well groomed and the other sloppy,
he’ll take the first one every time--even if the latter is a better typist
and faster at shorthand.
You don’t need beauty to be charming, but you do need to be
well groomed and attractive. (Don’t pull your girdle down every time
you get up.) And there should be a few hundred words on a pleasant
voice and good diction. In some cases, charm can shine through a
shaggy exterior, but it’s a long gamble. Besides, you owe yourself a
little pampering so that you can love yourself in the morning.
Emotions charge our personalities, but it’s a sound idea to
keep them under control. When meeting new people take time to
analyze them and do not make snap judgments. A warm and
friendly appraisal can go a long way in establishing your relations
with new acquaintances. To be freindly and warm does not mean to
gush. There is and must be a spiritual element in charm.
How do you rate on these?
Do you get flustered over small annoyances?
Do you trust people?
Are you conceited?
Are you sandpaper in personality - “rub people wrong?”
Do you monopolize the conversation?
Do you try to mix charm with hate or prejudice? They can not exist
together successfully!
All these things are superficial -- yet all of them are basic. Life is not
a popularity contest and you cannot be loved by all. But it is an
easier road to hoe if you keep the balance in your favor.
--We thank Ruth Hutchins. . .for the above!
(The above editorial has been prepared by using excerpts
and adaptations from Arlene Francis’ book, THAT CERATIN
SOMETHING. . .The Magic of Charm.)
*************
GUESS WHAT!!
One of the members of UNOPA, Norma Knobel by name, was
one of those people who spent a long twenty to thirty minutes in
the Administration Building elevator between floors Thursday
afternoon -- Oct. 23. How she got out hasn’t been explained yet!!!
“GET ACQUAINTED MIXER”
On Tuesday evening, November 17, UNOPA had its first mixer of
the year. It was held at the Faculty Club and we all agreed that the
warm, cozy atmosphere there added much to the enjoyment of the
evening.
There are many new faces in UNOPA this year and this party
afforded an excellent opportunity to meet the new members. To
help us learn individual names “Autograph Bingo” was played. The
lucky UNOPAS who won prizes were Phyllis German, Ruth
Ellenwood and Katharine Lewis.
December 14 is the tentative date for the Christmas Luncheon -
- watch for a more definite notice to come in the near future!!
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February Calendar
February 6: Deadline for reservations
for General Meeting
February 6: Board Meeting
3:00  218 Biochemistry
February 11: General Meeting
11:45  Nebraska Union
February 14: Valentine’s Day
February 15: Deadline to submit articles
for UNOPA Notes
February 15: NAEOP Central Area
Professional Development Day
The “Buck Stops Here” - Right at the Secretary’s Desk
Adams Pointe Conference Center, Blue Springs, MO
February 21: 40th Anniversary Party
UNL East Union
Happy Valentines Day!
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Greetings from the President
Happy New Year! I’m so excited about UNOPA’s plans for the next few months, I can hardly wait to
see it all unfold. We have a little of everything to look forward to! This month, there’s a motivational
program and fellowship with the managerial-professional staff at our general meeting, and later in the
month a professional growth workshop designed especially for UNL staff. Next month, in addition to
our usual activities we’ll gather for a special evening to celebrate UNOPA’s 40th Anniversary. In March,
you’ll love our program for springtime at the general meeting and the excitement of nominating next
year’s slate of officers. April will bring educational office professionals from other institutions to our
campus for the State Conference, and the always-inspirational Past Presidents and Awards luncheon.
Before we know it, May will arrive, and I’ll pass the gavel to Carol Bom at the Installation Ceremony.
I believe there will also be very difficult challenges in the next six months, because Nebraska’s
economy has not improved. It may feel even worse than the three rounds of budget cuts we already
endured, and I’m asking all UNOPA members to show up for each other. When times get tougher and
workloads get heavier, we must not skip meetings because that’s when we need information and
fellowship the most! Let’s remember our coworkers who haven’t discovered the benefits of UNOPA yet,
and keep inviting them. Office personnel carry a heavy burden, especially in times of institutional
uncertainty, and we want to support you and your coworkers. Our purpose is earnest, and we take our
jobs seriously, but we have fun, too. Everyone needs to smile and be uplifted—even more so during
hard times.
Your contributions to this incredibly complex thing called the University of Nebraska are impor-
tant. I believe we never know in which ways our presence has had the most profound and lasting
effect. Surely some of the people who have influenced me most profoundly would have no idea! Your
program may be cut, positions may be eliminated, but no matter what happens, you are now and
always have been important. It’s natural to feel discouraged sometimes. Changes made at UNL were
very painful to some of our membership. Future developments will feel devastating to more of us. But
no matter who you are or where you work at the university, you have made a difference in this world,
and you will again.
I urge every UNOPA member to be very proactive this year! You must have up-to-date skills. You
must be willing to move to another unit. Please do not miss the January workshop on Keeping Track
of Your Career, it will help you stay employed. Keeping up with developments at the university and
news of the legislature should be a high priority, you might want to get on the University Ambassa-
dors listserve.
This is not the time to lay low; it’s much better to be involved, networking, and learning every-
thing you can to position yourself to ride the waves of change. UNOPA is here to help you do that.
We’re all in this together, and we’re going to have a good time along the way.
See you at the Champions Club!
Christine Cary, UNOPA President
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UNOPA News
General Meeting Minutes
December 10, 2002
City Union
WELCOME and INTRODUCTIONS
President Chris Cary welcomed all guests and members to the
December 10, 2002 General Meeting of UNOPA and introduced the
head table.
CALL TO ORDER
President Chris Cary called the meeting to order at 12:00 noon.
MINUTES
The minutes of the November 12, 2002 General Meeting were
approved as published in UNOPA Notes.
OFFICER and COMMITTEE REPORTS
Corresponding Secretary
Kathy Schindler asked that the PSP participants stay after the
meeting for a group photo for the Web page and scrapbook.
Treasurer
Betty Tutt reported as of December 10, 2002 the checking account
balance is $4,323.78; the certificate of deposit is $3,804.33; and
the foundation account is $6,195.98.
Board Report
President Cary reported the Executive Board met December 5, 2002.
    à     Human Resources is reinstating an interactive and informa-
tional New Employee Orientation to welcome new employ-
ees to UNL. HR would like UNOPA to set up a table on the
boardwalk and have it staffed from 3:15–4:00 on the New
Employee Orientation days, so new employees can talk
directly to UNOPA members and learn about the benefits of
our organization. Carol Bom will coordinate volunteers for
this project. The membership list will be sorted by depart-
ment and new employees may be matched with a UNOPA
mentor from their department when possible.
    à    UNOPA and other organizations on campus are being
asked by the Academic Senate to take a position on gay
partner benefits. After much discussion, the following motion
was adopted. “In the issue of domestic partner benefits,
UNOPA’s Executive Board has decided to not take a
position on this issue. Individuals are encouraged to
express their opinion to the Board of Regents.”
Hospitality
Diane Wasser was the winner of $29 in the 50/50 drawing. Charity
recipient of the 50/50 drawing is the Lincoln Medical Education
Foundation. Five hand-decorated aprons, twelve tabletop Christ-
mas trees and two stuffed animals were given as door prizes.
Professional Growth
Cheryl Ross announced that UNOPA is working in conjunction with
UAAD to host a workshop entitled “Keeping Track of Your Career”.
Kelli Kapustka Smith from Career Services will be the speaker. The
workshop will be offered Wednesday, January 22, 2003 from 9-
10:30 on East Campus and Wednesday, January 29, 2003 from 9-
10:30 on City Campus. This workshop will be free to the public but
pre-registrations are encouraged. Notices will be sent by email to
the UNOPA listserv. Jan Shamburg will be handling UNOPA
registrations.
40th Anniversary Committee
Jan Wassenburg, chair of the 40th Anniversary Committee, thanked
Barb Carley, Becky Hastings and Corinne Brockhaus for beautifully
decorating the Christmas ornaments on the tables. Each person in
attendance was asked to take an ornament to remind them of the
upcoming 40th Anniversary celebration.
State Conference
“Sparkle Where You Are” is the theme for the Nebraska Educators
Office Professionals Conference (NEOPA), which is scheduled for
April 10 & 11, 2003 in Lincoln, NE and hosted by UNOPA. Members
of the State Conference Planning Committee entertained the
audience by wearing sparkly costumes and singing Diamonds Are
A Girls Best Friend. The conference is in the planning stages and
more help is needed. An invitation to attend this conference was
extended to all. Everyone should sparkle in the workplace and by
attending this years state conference you may find the secret to
“sparkling where you are”.
PROGRAM
Roshan Pajnigar, Director of Classification/Compensation and
Employment in Human Resources, spoke about NU Values. NU
Values is the new compensation program that is replacing a 20-
year-old system. The HR staff on the four campuses has been
directed by President Smith to complete this project. Salary banks
are replacing the 13 pay grades and 3500 positions are broken
down into 18 job families. The first five job families that have been
rolled out are Healthcare, Public Safety, Materials Management/
Print Production, Information Technology and Library Services.
UNOPA members will be one of the last job families to be trained
because administrative support covers many areas. Positions will
be the same but titles may be changed. This new classification/
compensation system is more flexible, will take your training and
certification into consideration and will be able to meet the market.
NEW BUSINESS
à Human Resources will reinstate the UNL Mentoring
Program in 2003. Polly Putney from HR can answer
any questions.
à Martin Luther King breakfast and weeks activities will take
place in January.
ANNOUNCEMENTS
à Next Board Meeting will be January 9, 2003 at 3:00 pm,
at the City Union.
Minutes continued on page 3
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An encouraging word: Have you heard of someone needing a hug, a get-well wish, or an
Atta Girl!? If so, let us know so we can get a card in the mail to them. Contact Kathy Schindler at
2-9827 or kschindler1@unl.edu.©
Member Concerns
by Kathy Schindler, Corresponding Secretary
Congratulations to Linda Cowdin on receiving the University Kudos
Award in October! She was featured in the November 7th Scarlet.
A thank-you note was sent to Kathy Steinauer-Smith, editor of
the Scarlet, for the nice article in the December 5th issue of the
Scarlet about our December general meeting. A thank-you note was
also sent to the UNL Garden Friends for their donation of calendars
to UNOPA. These were distributed at the December general
meeting.
A get-well card was sent to Shirley Horstman following surgery.
If you know a UNOPA member who would appreciate a
congratulations, get-well, sympathy or thinking-of-you card, please
contact me at 472-9827 or kschindler1@unl.edu. Thank you!
Elections are coming! Elections are coming!
by Faye Massa, Nominating Committee Chair
It is hard to believe that we will be having elections for next year in
the near future. What are YOUR special talents? Would you enjoy
helping your fellow workers by being a leader in UNOPA? There are
several positions to be filled and we would like to hear from you as
to what YOU would like to do to keep our organization strong.
UNOPA has a strong following and a strong voice on campus, let's
all work together to keep it STRONG. Contact Faye at 2-2423 or
fmassa1@unl.edu.
Keeping Track of Your Career
— a workshop for UNL staff
Have you ever wanted to learn how to keep track of your profes-
sional career so you have the information you need at your
fingertips?
The University Association for Administrative Development
(UAAD) and the University of Nebraska Office Personnel Associa-
tion (UNOPA) are sponsoring a workshop, “Keeping Track of Your
Career.”
Workshop Dates:
Wednesday, January 22 9:00-10:30 a.m. East Campus Union
Wednesday, January 29 9:00-10:30 a.m. City Campus Union
Speaker: Kelli Kapustka Smith, Career Services
Cost: Free to All!
Pre-registration: to Jan Shamburg (jshamburg1@unl.edu) or just
join us.
***UNOPA attendees will receive Certificates of Attendance from
Human Resources***
January General Meeting:
Thermostats and Thermometers
January’s cold temperatures won’t affect us as we prepare for our
annual joint meeting between UNOPA and UAAD on Tuesday,
January 14, 2003 with Floyd Colon as our featured speaker. Mr.
Colon is a research supervisor with the Department of Labor for the
State of Nebraska. His topic, “Thermostats and Thermometers” is a
unique and innovative presentation on employee choice. This
program is designed to assist staff in realizing their potential in the
workplace. Once we learn the difference in thermostats and
thermometers, we can see how the two elements can be used to
strengthen the relationships between co-workers, customers, and all
those we come in contact with daily. This is an upbeat and positive
approach to employee relations in the work place.
Mr. Colon was born in Ponce, Puerto Rico and has been a
Lincoln Nebraska resident since 1947. He received a bachelor of
arts degree in psychology and sociology from Nebraska Wesleyan
and has worked with the Nebraska Department of Labor from 1962
to the present in a variety of positions. He is the author and
instructor of the multi-regional seminar, “Supervision: An Extension
of Management.” He has presented workshops to many high
schools in Lincoln, Omaha and throughout Nebraska, as well as
many businesses and colleges. He also is involved in conducting
In-service training for the Nebraska Department of Labor.
Please join us on Tuesday, January 14, 2003 at the Champi-
ons Club at 11:45 a.m. for a wonderful catered buffet by Chances R,
from York, Nebraska. Cost of the meal is $10.00. Please note that
meals must be purchased from the Champions Club; no brown
bags are allowed. A reservation form, due by Wednesday, January
8th, is included in  this newsletter and on the UNOPA and UAAD
Web sites.
à Next General Meeting will be a joint meeting with UAAD
January 14, 2003 from 11:45–1:00 at the Champions
Club with the topic “Thermostats and Thermometers” by
Floyd Colon.
à UNL Garden Friends have provided calendars for
members to pick up when they leave.
ENTERTAINMENT
The Grupo Folklorico Sangre Azteca, a group of talented dancers
from area high schools and colleges, dedicated to the preserva-
tion of Hispanic Culture performed several song and dance
numbers for the enjoyment of the audience. They are one of the
best folkloric groups in the Midwest and their leader is Maestro J.
Pablo Cervantes.
ADJOURNMENT
The meeting adjourned at 1:10 p.m.
Linda Luedtke
Recording Secretary
General Meeting minutes continued
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UNOPA Foundation Fund
by Pat Hust, Immediate Past President and Foundation
Committee Chair
The University of Nebraska Office Personnel Association (UNOPA)
Foundation Fund was established in 1981-82 to provide profes-
sional development in the following areas: (1) workshops and
seminars sponsored by UNOPA, (2) stipends for attendance at
workshops and seminars other than those presented by UNOPA,
and (3) stipends for expenses incurred for professional growth
activity not reimbursed through other means. The fund is adminis-
tered by UNOPA by recommendation of the Foundation Committee
which consists of the UNOPA Immediate Past President, who serves
as the chair, the current Professional Growth Director, the current
Treasurer, and two additional at-large UNOPA members. The
Foundation Committee annually establishes the number of stipends
per year.
Members may apply for reimbursement up to, but not
exceeding, $100.00 for out-of-pocket expenses for a professional
growth activity if they have not received a stipend in the last two
years. Reimbursement stipends may be requested for University
sponsored activities, activities within Lincoln and outside of Lincoln.
Activities could include University classes, textbooks, seminar
registration fees, or tuition for part-time employees who are not
eligible for tuition remission. Stipends for approved applications
will be distributed only after the successful completion of the
professional growth activity, such as finishing the activity or
receiving a passing grade.
Any UNOPA member who is a full or part-time UNL employee
is eligible to apply for reimbursement. The form is available from
the Foundation Chair and will be on our Web site soon. There are
three established deadlines–October 15, January 15 and April 15.
University employees are able to donate to the fund by
deducting an established amount from each paycheck. Please
consider donating $1, $2, $3, or more each payday to this worthy
cause. Forms are available on the Web and from the Foundation
Committee.
UPCOMING EVENTS
Get your new 2003 calendars out and be sure to add these
activities to it right away!
Sparkle With US!!
Did you see those fun-loving ladies in their sparkling outfits at the
last General Meeting? Singing like no one was listening. . .maybe a
little off-key. . .but even that didn’t dampen their spirit!
And that is what we want everyone who attends the Spring
NEOPA Conference to come away with. . .Spirit!
If you would like to help us accomplish this feat, join us in
planning the Spring NEOPA Conference we are hosting April 10-11,
2003. We have a lot of varied committees needing your expertise!
The more the merrier!! And it is fun to be in on the ground-floor
planning of an event like this. Be creative! Let’s brainstorm on some
great new and unique ideas!
Call Judy Anderson at 2-7021 or Pat Hust at 2-6948 to
volunteer for a fun and fulfilling time! Don’t wait. Do it NOW! We’d
love to have you come along for the ride!
40th Anniversary Party
What better way to celebrate a 40th Anniversary
than an entertaining evening with friends and
colleagues! Join us on Friday, February 21,
2003, at the Nebraska East Union to celebrate
the 40 years of accomplishments of the UNOPA organization. The
evening begins at 6:30 p.m. with a social hour, followed by dinner
at 7:00 p.m.
More information, including cost and registration forms, will
be available in the near future. Please plan on attending this
UNOPA 40th Anniversary Celebration. Past presidents will be there,
and displays and scrapbooks detailing our past accomplishments
will be available for your viewing pleasure.
Announcements
  Response from Bucks!
The "Millionaire Bucks" Journal Star fund-raiser has been a success for the UNOPA Professional
Standards Program. We have won three separate certificates (one yet to be sold) with a total of over $200.
The contest runs until the end of December and we might still have an opportunity to bid on other items. So
keep the “bucks" coming! Send them to my home address: 6930 Garland (05).
This has been a true example of team effort and I want to thank you for helping with this fund-raiser.
I also received a nice note and “bucks” from Patricia Lehecka, CEOE UNOPA retired member. She apparently read the newsletter about
the “Millionaire Bucks”. I quote, “Recognizing and rewarding the certified educational office personnel is so very important and long
overdue. Those individuals who have devoted their time, money and effort to become certified are definitely an asset to the University
community and should be rewarded accordingly.”
This made my day!
Kathy Bennetch, CEOE
$  $  $  $  $  $  $  $  $  $  $  $  $  $  $  $  $  $
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Editor’s Note: From the days of Ag Campus and typewriters! During
our anniversary year we are pulling interesting facts and information from
early UNOPA Notes newsletters. I have tried to recreate these articles just
as they have appeared. . .with no editing to the text.
UNOPA NOTES – Volume III, Number 2, 1964
“MUSICAL BONES!”
On September 14, UNOPA had its first meeting of the ‘64-’65
year. For this luncheon we carried trays from the cafeteria to the
Pawnee Room in the Nebraska Union. Those in attendance
numbered approximately sixty. Many of these were new members.
Welcome to you all! Your names will appear in the next issue of
UNOPA NOTES. We are most happy to have you aboard!
For entertainment we were lucky. Our guest was Mr. Henry
Reider, of 4020 E. Street, who is the Retired Chief Preparator at the
University of Nebraska State Museum in Morrill Hall. He has a very
interesting background of work in discovering fossils in Nebraska.
He found that due to aging in the soil, many bones became very
resonant when struck. Over a period of five years he collected those
with the right resonance and pitch to align them by octaves. This he
formed into an instrument called the “Bon-o-phone”. Mr. Reider
feels that Morrill Hall is the true home of the instrument and there it
is on display.
By the use of mallets our guest played several numbers which
were readily recognizable. The tones were most pleasing to the ear.
We were not surprised to learn that Fred Waring remarked their
quality is the truest he has ever heard. It is obvious Mr. Reider loves
the instrument he created but he is happy to share it with others.
He has appeared on many radio and TV programs including on
“Strange As It Seems” and the Herb Shriner TV Panel Show.
Thank you Mr. Reider, for showing us something so unusual.
We admire your creativity!
DON’T FORGET! OUR NEXT MEETING DATE IS OCTOBER 12
Mark your calendar with a circle around Monday, October 12.
On that day we plan to eat lunch on the East Campus (formerly
called Agricultural Campus). We will go through the cafeteria line
and into the northwest dining room on the first floor of the Foods
and Nutrition Building.
Following lunch we will have as guest speaker, Miss Helen
Becker, Extension Health Specialist. We are sure you will enjoy
meeting and hearing her speak. This is just a teaser! You’ll be
getting an official notice later but perhaps you would like to ask
your superior for a few extra minutes at noon that day.
HOW WELL DO YOU TOSS DICE?
D  When you are on the telephone, your voice has to carry your
message. You can’t help yourself with gestures and facial
expressions. DICTION is more important on the telephone than
in any other speaking situation.
I  Every telephone call is different. Telephone problems demand an
immediate and correct response. You will be called upon to use
INITIATIVE with every situation that comes up.
40 Years of Memories
C  In ill-mannered person on the telephone can cause more trouble
than almost any other factor. COURTESY in handling telephone
calls is of prime importance to you and your University.
E  Telephone service costs money. A wasteful use of telephone
service is a waste of the University’s money. EFFICIENCY on the
telephone is one of your most important skills
UNOPA NOTES – Volume III, Number 3, 1964
DOES YOUR WELCOME MAT NEED A LITTLE SWEEPING?
What a difference there is among office personnel in the basic
practice of good hospitality! Unfortunately, of the three examples
we share with you, the first two are the most frequently encountered
-- and by a wide margin!
1. We entered the office. We looked around hesitantly and
expectantly for someone to smile, greet us and offer help. Each girl
was busy at a typewriter, or filing cabinet or talking to a friend. We
shuffled our feet and coughed. The girls looked at each other as if
to say, “Well, who’s going to take care of THIS interruption?
2. We entered as above. A cool-eyed gal greeted us in clipped
accents telling us unmistakable that she was busy, that our
interruption was not welcome and that we’d better get on with our
business without any unnecessary fol-de-rol.
3. We entered. A gal rose to greet us, smiling -- a smile that
suggested that this was the event she had been waiting for all day.
She took time to exchange those pleasantries that are a part of
gracious hospitality, asked how she could help and invited us to
be seated.
The answer, of course, is obvious. It proves beyond question
that you should always -- treat every visitor like a V.I.P. After all, he
might be one. He may even treat you like one in turn. (L.H. Nelson,
D.R. Davies, and W. Elsbree)
How appropriate the above is for the work that all UNOPAS
do daily. In giving the right and pleasant impression to the public,
we actually are giving a picture of the University to anyone having
contact with it. Let’s take “this advice” to heart -- let’s practice a little
of it!
******
COURTESY is like an air cushion--there may be nothing in it but it
eases the jolts!
WOULD YOUR BOSS RECOMMEND YOU?
One of the duties of a college administrative officer is to write
letters of recommendation. Once one of these administrators was at a
loss to know what to write concerning a doubtful secretarial applicant.
A retired faculty member suggested that he write as follows:
Dear Sir:
When you come to know the applicant as we know her,
you will come to appreciate her as we appreciate her.
The secretary in the above must have been the same as this one:
Interviewer in personnel: “We need a responsible woman employee!”
Job Applicant: “That’s me. Wherever I worked, if anything went
wrong, I was responsible!”
University of Nebraska–Lincoln
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Education is the birthright of every person. We as members of the
University of Nebraska Office Personnel Association pledge our-
selves to safeguard that right. We acknowledge the unique role of
educational office personnel and the importance of their contribu-
tions to the university and the community.
    The purpose of UNOPA is to provide professional growth and
promote high professional standards for education office personnel
with the University of Nebraska, as partners upholding the quality of
service to the university educational system and the community.
January Calendar
January 8: Deadline for reservations
for General Meeting
January 9: Board Meeting
3:00 City Union
January 14: General Meeting
Joint meeting with UAAD
11:45 Champions Club
(remember, no carry-in food allowed)
January 15: Deadline to submit articles
for UNOPA Notes
January 17: MLK Freedom Breakfast
7:30 a.m. @ Embassy Suites
Attended by UNOPA representatives
Professional Development Workshop
“Keeping Track of Your Career”
January 22: 9:00-10:30 a.m. @ East Union
January 29: 9:00-10:30 a.m. @ City Union
Martin Luther King Week
2003 King Week Observance
January 13-20
A week of activities mark UNL's Martin
Luther King Jr. Holiday observances. The
official observance event begins at 2 p.m.
January 20 in the Nebraska Union. Most
events are free and all are open to the
public. For a slate of activities, check out
the Web site below or upcoming issues of
The Scarlet.
http://www.unl.edu/e-news/submissions/
king.week.Dec.16.2002.html
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 Greetings from the President
Acting in Concert, with Confidence, Coordination, and Cooperation was the vision I
started with in July. This vision began with a burning desire to help UNOPA members make new
friends, get to know each other and the organization better, and develop more confidence in ourselves
and each other. This vision has been realized, and it’s thrilling! I’ve seen board members come into
their positions with trepidation, and quickly gain confidence. The officers’ trust and openness with each
other has been tremendously gratifying. I thank you all—the board and all our committee members—
for working together so beautifully!
I believe UNOPA really only has one problem, and I want to address it this month. With the
nominations process underway, it seems timely to do so.
I believe there’s nothing noble in caring about our family and beloved friends—that’s only natural!
But to open our hearts and offer friendship to people we don’t know: new members, people we
haven’t worked with before, new employees, colleagues in UAAD or other educational office personnel
associations, is different. This forces us to leave the comfort of our friends and allies and listen to
other points of view. Including someone new requires our group to change, and that can be uncom-
fortable if we like things just the way they are! Asking someone we don’t know to join our committee,
or travel with us to a conference, is risky. That’s why it’s admirable to do it, while hanging out with our
buddies is the easy way to go.
Do you want UNOPA to grow and prosper in the future? Do you want us to remain a respected
advocate for the office-service staff on campus? If so, we must face facts. In 1990 we had 304
members, and since then, membership has steadily declined to only half that number. If we don’t
change, the trend of decreasing membership and involvement will continue. We must make new
friends, welcome everybody, be encouragers, make room at the lunch table, and mentor new
members.
The Executive Board is large—18 people or more. That means if it’s been five years since you
served on the board, it’s your turn again! Have you been on the board at least twice but never run for
office? Then it’s time to step up to the plate and take a swing. Your past service is appreciated, and
some of you serve at state and national levels, which is also appreciated. But your local chapter needs
you—your experience, your love for UNOPA, and most of all, your willingness to show newcomers how
to do things by chairing a standing committee or holding an elected office.
Of course we want new members to jump right in and bring their fresh ideas! The best way to
learn is to join a committee. It takes forty people just to chair UNOPA’s committees and represent
UNOPA on campus committees. The rest of the members are needed to fill out our committees and
do the work of the organization. The fact is, we need everybody!
The following statement by Gil Eagles is in Jeff Keller’s book, Attitude is Everything: “If you want
to be successful, you must be willing to be uncomfortable.” That’s how we can develop UNOPA’s
potential! If we will simply step out of our comfort zones and team up with people we don’t usually
hang around with, we can turn the negative trend around and increase membership. You must be
willing to play a different role, in order to create momentum for growth. Are you willing to change so
UNOPA can thrive?
New members expect to be put to work, and they will get involved if they feel welcome and
supported. It’s up to us to make that happen. UNOPA recently celebrated 40 years of accomplish-
ments and success. Our purpose and objectives are more important than ever, with ever-increasing
responsibilities being shouldered by office personnel. I don’t want to be the generation that let this
great organization dwindle into irrelevance. Now is the time to make the changes necessary to insure
UNOPA will still be serving and recognizing office personnel in 2042!
Christine Cary, UNOPA President
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UNOPA News
UNOPA General Meeting Minutes
February 11, 2003
City Union
WELCOME & INTRODUCTIONS
President Chris Cary welcomed all guests and members to the
February 11, 2003 General Meeting of UNOPA at the City Union.
She introduced the head table and guest speaker.
CALL TO ORDER
President Chris Cary called the meeting to order at 12:00 noon. She then
read an inspirational article printed in the National Association of Edu-
cation Office Professionals written by Gene Sharatt, entitled, Optimism.
MINUTES
The minutes of the January 9, 2002 General Meeting were ap-
proved as published in UNOPA Notes.
OFFICER AND COMMITTEE REPORTS
Treasurer
Betty Tutt reported as of February 10, 2003 the checking account
balance was $4,508.38; the certificate of deposit was $3,804.33;
and foundation account was $6,070.98.
STANDING COMMITTEE REPORTS
Awards
Nominations are needed for the Rose Frolik, the Floyd S. Oldt
Outstanding Staff and the Floyd S. Oldt Silver Pen Awards. The
deadline is February 28th and the Awards Committee encourages
everyone to nominate a deserving co-worker or friend for these
prestigious awards. Barb Carley has put some tips on preparing
nominations on the UNOPA Web site along with award guidelines.
Employee Concerns
Kathy Bennetch reported there are approximately 20 different
UNOPA representatives presently serving on committees and all of
them combined make up the Employee Concerns Committee.
¤ Volunteers are needed for two Ad-Hoc committees: Educational
Incentives, for employees that continue their education, and Tu-
ition Remission for part-time employees. Contact Kathy if you are
interest in helping.
¤ UAAD and UNOPA will sponsor an information panel on Domes-
tic Partner Benefits on February 27 during the lunch hour. This
panel is intended to inform what benefits are currently available,
what other institutions and businesses currently offer, and why
Domestic Partner benefits are important to the campus.
¤ Edie Schleiger, from the Legislative Liaison Committee, encourages
all UNOPA members to contact their senators and the governor
to let them know how budget cuts are affecting UNL and request
that all state agencies, including UNL be treated equitably.
à We will focus on our primary mission of undergraduate and
professional education and on academic programs that
have been identified as priorities.
à We are concerned about the impact that additional budget
cuts will have on our students. The University will become
less affordable, with fewer choices and services, which will
make NU less attractive to current and prospective students.
à A strong university is essential to the state’s recovery and
long-term economic well-being.
à It would take years to recover from a 10% cut. We under-
stand the University must assist in this fiscal crisis, but a
10% cut is too much.
à We need your help.
¤ The Police Advisory Committee will not be pursuing the ID
badges for employees at this time. The survey of UNOPA mem-
bers indicated that they were not opposed to the badges.
Hospitality
Rhonda Zugmier was the winner of $23 in the 50/50 drawing. Val-
entine table decorations were given as door prizes.
Nominating
President-elect Carol Bom encouraged everyone to consider run-
ning for an elected office or holding a board position. She has
many new ideas and plans for the coming year and would like to
have a full slate of officers for elections and many willing, helpful
committee members on her team next year.
Ways and Means
Jerry Schluckebier reported that UNOPA had earned $3,880 from
working the parking lot on football Saturdays. She thanked every-
one who helped out with this fund-raiser.
SPECIAL COMMITTEES
40th Anniversary Committee
Sandy Lineberry encouraged everyone to attend the UNOPA 40th
Anniversary Celebration on February 21, 2003 at the East Campus
Union. Social time is 6:30 with wine, and 7:00 is dinner followed by
birthday cake. Everyone who registers will receive an attaché bag
with the UNOPA symbol on the front. There will be a speaker, a
video and time for socializing with past and present members.
Please contact Jan Wassenberg to register for this exciting event.
State Conference
“Sparkle Where You Are” is the theme for the Nebraska Educators
Office Professionals Conference (NEOPA), which is scheduled for
April 10 & 11, 2003 in Lincoln, NE and hosted by UNOPA. The work-
shop and ice cream social Thursday evening will be off-campus
and Friday’s workshops will be held in the East Campus Union. This
conference will qualify for PSP points if both the Thursday evening
and Friday workshops are attended. Details are being worked out
and flyers will be in the next UNOPA Notes and the State NEON
newsletter. The conference committee could always use more help if
someone wants to volunteer. Administrative leave may be used and
one does not have to be a member of the state organization
NEOPA to attend.
Web Page
Kathy Schindler reported that the Web Page Committee, consisting
of Carol Bom, Rhonda Zugmier and herself, are continuing to up-
date the UNOPA Web site before entering the Past Presidents
Council’s Web site contest on March 15, 2003.
minutes continued on page 4
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March General Meeting:
As we look forward to the spring season, we also look
forward to the topic for our March UNOPA meeting, “Birds in
Your Backyard.”
Join your fellow UNOPA members on Tuesday, March 11,
2003 at 11:45 a.m. in the East Campus Union as we learn
about the birds in our backyards. Dr. Ron Johnson, an
extension wildlife specialist and professor of wildlife biology,
will discuss many things about our feathered friends. He will
talk about plant selection for birds, what to look for when
choosing plants (trees, shrubs and herbaceous plants) to
attract birds; why and how to have a more natural land-
scape; and tips for success and fun when including birds in
your outdoor plans.
Fill out the flyer in this issue to sign up today! See
you there!
Member Concerns
by Kathy Schindler, Corresponding Secretary
A congratulations card was sent to Karen Green on her retirement
after 21 years of service to the University. A sympathy card was sent
to Sherryl Wallman following the death of her father, and a get-well
card was sent to Theresa Sis following surgery.
Meeting notices were sent to the Scarlet and E-news. A notice
was sent to the Higher Education newsletter about our 40th
Anniversary Celebration.
T. Marni Vos
Plan now to attend this “sparkling”,
fun-filled, motivational, and inspira-
tional conference! From personal lead-
ership styles, to personal wellness and
appearance, to celebrating our unique-
ness, it is all right here in this one-day
“Sparkle Where You Are” conference.
  And you won’t get this quality of
information and enjoyment for this
price any place else in town!
  
Send in your registration now!
‘Cause we’d hate for you to miss this
wonderful event!
UNOPA Membership Pledge
I hereby pledge myself to be true to
the principles of the University of
Nebraska Office Personnel
Association.
I will recruit new members.
I will participate and become involved.
I will encourage service, fellowship,
information and recognition.
I will remember that actions speak
louder than words.
I further promise to support my officers
to the best of my ability.
2003-2004 Nominations Due
Can you believe it is already time to start selecting our elected officers for
the upcoming year? It seems like we just got started. But it is time, and YOUR
opinions are requested!
There are so many benefits in becoming involved at a higher level than perhaps you
have even thought of. Not only are you networking with your fellow office professionals,
you are making lifelong friends. It is exciting to be part of a group that makes decisions
that affect the direction of an organization, and has an impact on the University as a whole.
We are counting on you to select a friend or acquaintance who you think would be a
great UNOPA officer, or even step up and nominate yourself, if you are ready to take a
step into building our future. Plan on joining us as we start another 40 years of success.
Officer Descriptions and a Nomination Form are enclosed in this newsletter. Please
contact any of these committee members if you have questions. Thank you for considering
to serve as an elected officer of this great organization!
Faye Massa (director)  2-2423 Helen Dukes  2-4863         Carol Wusk  2-7913
JoAnne Barry  2-4764 Doris Jaworski  2-4841
 Announcements
Page 4 UNOPA Notes March 2003
NEW BUSINESS
Proposal to change Standing Rule 7
Currently this standing rule reads:
“The President-elect is given the option to represent the Association
at the NAEOP Advisory Council at the National Convention. If the
option is declined, another delegate is to be selected and voted
upon by the Executive Board. The Association will contribute funds
to assist the attendance at the National Convention.”
The proposed change would read as follows:
“The President is given the option to represent the Association at the
NAEOP Advisory Council at the National Conference. If the option is
declined, another delegate is to be selected and voted upon by the
Executive Board. The Association will contribute funds to assist the
attendance of the President and President-elect at the NAEOP Na-
tional Conference.”
Rational for the change:
The board agreed by general consent that it would benefit the Presi-
dent-elect to attend the National Conference prior to being a del-
egate at the National Conference the following year. Exposure to
other office professionals, the PSP program, and the general busi-
ness meeting at the conference are very valuable. It would help
prepare the officer to represent UNOPA the following year as an
Advisory Council delegate.
Mary Klucas moved that Standing Rule 7 be changed as written.
Jeanne Andelt moved to amend the motion to say “attendance of
the Delegate” instead of “attendance of the President”. Amendment
passed, motion passed.
Proposal to Change Standing Rule 3
Currently this standing rule reads:
“All Executive Board meetings are open to any members, unless
stipulated by the President.”
The proposed change would read as follows:
“All Executive Board meetings are open to any members, unless
stipulated by the President. Minutes of the Executive Board, with
the exception of closed meetings, are available to members
upon request.”
Rational for the change:
A number of years ago, due to lack of parliamentary procedure and
history of the organization, a number of mistakes were made that
required substantial time to correct by another Executive Board
when the mistakes were realized. Following this, several members of
the past presidents requested and received monthly copies of min-
utes and have done so for many years. This was the past presidents
way of assisting the organization.
Sandy Lineberry moved that Standing Rule 3 be changed as writ-
ten. After some discussion, Lorraine Moon moved to table this
motion until the next meeting when more time would be available
to discuss this change. Motion to table was passed.
ANNOUNCEMENTS
¨ 40th Anniversary Celebration will be February 21, 2003 at
6:30 p.m. in the East Union.
¨ Board meeting will be March 6, 2003, at 3:00 p.m. in 420
Nebraska Hall with UNOPA Notes hosting.
¨ General meeting will be March 11, 2003 from 11:45-1:00 p.m.
in the East Union.
PROGRAM
Marj McKinty, development director of the Lincoln Medical Educa-
tion Foundation, spoke on the programs that they offer and some
of the services this Foundation provides to the community. They
are the charity recipient of the 50/50 drawings this year. Carol
Bom, program director, gave away two books entitled, Attitude is
Everything, as door prizes.
ADJOURNMENT
The meeting adjourned at 1:10 p.m.
Linda Luedtke, Recording Secretary
40th Anniversary Celebration
a Great Success
UNOPA celbrated its 40th Anniversary in style with a
dinner and program at the East Campus Union the
evening of February 21, 2003.
Nearly 90 people attended the celebration to hear
about UNOPA's beginnings, eat dinner, see an historical
slide presentation and get reacquainted with old friends.
Attendees included past and present members, University
administrators and UNOPA founder, Rose Frolik. Twenty-
one past presidents traveled from Beatrice, Lincoln,
Omaha and Hooper to attend the event.
Past presidents are pictured here.
minutes continued from page 2
An encouraging word: Have you heard of someone needing a hug, a get-well wish, or an
Atta Girl!? If so, let us know so we can get a card in the mail to them. Contact Kathy Schindler at
2-9827 or kschindler1@unl.edu.©
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Editor’s Note: As much as things change, many things still stay the
same. Yes, I must admit, I’ve fixed many a loose hem with a stapler and
my (seldom used) typewriter sits on a rubber mat. Thanks for the hints!
During our anniversary year we are pulling interesting facts and
information from early UNOPA Notes newsletters. I have tried to recreate
these articles just as they have appeared. . .with no editing to the text. Ed.
UNOPA NOTES – Volume III, Number 5, 1965
CHRISTMAS LUNCHEON
On December 14, UNOPA held a Christmas Luncheon at the
Nebraska Union. About sixty members met in the Pawnee Room
where the tables were prettily decorated with carol booklets and
apple-marshmallow Santas.
In the absence of our president, the vice president, Darlene
Loewenstein presided. In the short business meeting a vote was
taken which endorsed membership in UNOPA for part-time office
personnel. A program of Christmas Carols followed provided by
the musical honorary sorority, Delta Omicron. Miss Elaine Hanthorn,
the Delta Omicron president, announced the Christmas numbers
sung by the soloists and the sextet. The students taking part were:
Elaine Hanthorn, Leanne Lunzmann, Donna Boseiger, Ruth Halling
the accompanist, Bette Brolyer, Sherry Filbert and Janine Jensen.
Their voices blended beautifully and we thoroughly enjoyed
hearing them.
For all of us we wish to thank those who were responsible for
making the luncheon such a nice affair. Those on the committee
were: Monika Miles, Ida Katt, Fern LaDuke, Marilyn Orendorff, Lucille
Bradshaw, Beuhla Mae Knott and Ruth Enlow. The luncheon ended
on a happy note, when we sang some of the popular old carols
ourselves. Lois Dugdale led the singing accompanied by Louise
Ward at the piano. We left the Union feeling that we all had had a
delightful hour together!
FORMULA FOR ACHIEVEMENT
Plan more work than you can do;
Then do it!
Bite off more than you can chew;
Then chew it.
Hitch your wagon to a star;
Keep your seat;
And there you are!
TIPS TO SAVE TIME AND TEMPER
Remember your stapler when a hem unstitches or clothing tears.
If your typewriter “walks”, wet the rubber grips on the machine’s
legs; better still, put the typewriter on a rubber mat.
Paper glaze can be removed from your typewriter platen by
running a piece of very fine emery paper through it three or four
times -- rough side against the platen, of course.
*************
SAFETY ADVICE -- “Remember it’s better to be 20 minutes late
down here than to be 20 years early up there!”
*************
“Consider the turtle -- he doesn’t make any progress unless he
sticks his neck out!”
40 Years of Memories
UNOPA NOTES – Volume III, Number 7, 1965
“MARCH”
The arrival of the month of March brings many pleasant
thoughts to our minds -- St. Patrick’s Day, the beginning of the
Lenten Season and the thought of “Spring” and relief from the
dreary winter weather.
Have you ever stopped to think about how our calendar
months got their names? We all know centuries have rolled away
since men believed in “gods”, yet the memory of these gods and
goddesses are enshrined in many forms, and will endure to the end
of time. So deep was the faith of the Romans in their gods that
some of the ghosts of the dead gods haunt the months that make
up our Christian Calendar.
March is named after Mars, the Roman God of War. To the
Romans, Mars was more than a mere fighter, they regarded him as
a god who could do almost anything, because he was so strong.
They prayed to him for rain, and even consulted him in their private
affairs. Mars was associated in their minds with thunder and
lightning, and the Romans believed that a woodpecker tapping on
the trunk of a tree was the answer of this blustering, noisy god to
their prayers.
The Roman calendar began with the month of March and
ended with the month of December.
Today we think of March as a noisy blustery month. The month
of changeable weather -- the month that will enter like a lion, and
go out like a lamb or vise versa!
“CASUALTIES!”
The past two weeks, with all the ice and snow, have taken a
“toll of UNOPAS!” Donna Hutchens, Uni. H. S., found her back steps
at home too slippery and sprained a wrist. Mrs. Virginia Howett,
Business Teacher Education secretary, fell in the Parking Lot as she
went to her car. The result -- a broken arm and a trip to Bryan
Memorial Hospital. Mrs. Lila Chisholm, Extension Division, decided
to “salt” her ice-covered driveway at home. She ended up with a
broken wrist. Your Editor, too, took a most undignified tumble in
front of the Library. Results -- a stiff neck and aching back. Good
advice from “each of us” to “each of you” is “WATCH IT GALS!”
FEBRUARY PARTY POSTPONED
Since we have had SNOW, SNOW, SNOW and more SNOW --
no one was surprised to receive the phone call saying that the
February party was postponed. It may be set in March, but we know
you’ll all understand if the decorations are a bit out of season!
*************
“There’s one good thing to be said for snow -- it makes your lawn
look as good as your neighbors!”
*************
NO ONE WALKS ALONE
So much that we achieve each day,
And what we are and what we own,
We owe to friends along the way,
For no one ever walks alone.
“Sparkle Where You Are”
Nebraska Educational Office Professionals Association
Annual Spring Conference Registration Form
April 10-11, 2003
University of Nebraska-Lincoln
East Campus Union—North of 37th & Holdrege
Lincoln, NE 68588
Name_________________________________________________________________
Local Organization_____________________________________________________
Address_____________________________ City________________ Zip__________
Phone____________________ Email Address_______________________________
I will be driving and will need a UNL Visitor Parking Permit (driv s only please).
License plate #_________________
This is my first NEOPA Conference.
I have my CEOE.
Please make your lunch selection here:
Sliced beef brisket w/BBQ sauces & flame roasted apples.Grilled salmon w/corn salsa.
Return form and remittance (payable to UNOPA) to:
Lynn DeShon    ______ $35.00 NEOPA Member*
University of Nebraska    ______ $40.00 Non-Member*
W333.2 NH    ______ $  5.00 Late Fee (after 3/28/03)
Lincoln, NE 68588-0530    ______ Total enclosed
402-472-1974 — sdeshon1@unl.edu
Registration Deadline: Postmarked by Friday, March 28, 2003. No refunds after this date.
LODGING
Super 8 Motel $45 per night/1-2 persons — $3 each additional person
2545 Cornhusker Hwy 402-467-4488 or 800-854-9518 (Ask for NEOPA block of rooms)
Lincoln, NE 68521 Please make reservations before March 28, 2003.
Parking On Campus
Parking on campus is by permit only. We cannot prudently give a
parking permit to each participant, so please pre-plan your carpooling
needs. Parking information and campus maps will be included in your
confirmation. Thank you!
  * Includes Thursday evening activities.
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“Sparkle Where You Are”
Nebraska Educational Office Professionals Association
Annual Spring Conference Program
April 10-11, 2003
University of Nebraska-Lincoln
East Campus Union—North of 37th & Holdrege
Lincoln, NE 68588
Thursday Evening, April 10 — Southwood Neighborhood Hall, 5000 Tipperary Trail
7:00 p.m. Meet & Mingle
7:30 p.m. “As Good As Gold.....Leadership”*
Dan Wheeler, Professor Agricultural Leadership, Education and Communication
Some aspects of leadership are like gold—you just find it—while others have to be uncovered or refined. What are your golden
leadership qualities? Dan will explore with us how to discover and develop our leadership skills and abilities.
8:30 p.m. Old-fashioned Ice Cream Social
* In order to receive one full PSP point for the conference, you must attend all workshops, including this Thursday evening workshop.
Friday, April 11
7:15 a.m. Registration & Continental Breakfast — sponsored by TIAA/CREF
8:00 a.m. Welcome & Flag Ceremony
8:15 a.m. “Diamonds are a Girl’s Best Friend”
T. Marni Voss, Nationally Acclaimed Humorist and Motivational Speaker
Marni believes we all have a choice about how we perceive the world around us. Humor is one of the wise choices. It helps in the coping
and surviving of the day to day walk. It increases our personal and professional effectiveness as “life” managers. Humor creates a positive,
happy, healthy environment where laughter is not uncommon and people feel good. She wants to be part of the humor education that renews
individuals and companies.
9:45 a.m. Break & Door Prizes
10:00 a.m. “All That Glitters.....”  Panel Discussion
Sarah Emanual, Anne Marie Frerichs, Denise Hoops, Cindy Hoage and Shannon Presnell
The secret to our personal “sparkle” lies in knowing how to take care of ourselves and how to present ourselves as the professionals we are.
This panel of “experts” will share secrets in wellness, grooming and wardrobe that will assist us in achieving those goals while surviving our
very busy lives. And does our “sparkle” change as we get older?
12:00 p.m. Luncheon & Installation of Officers
1:30 p.m. NEOPA Business Meeting
2:30 p.m. President’s Reception — Break & Door Prizes
3:00 p.m. “Diamonds in the Rough”
Gary Meers, Professor, Special Education and Communication Disorders
Each diamond in the rough has its own unique qualities; as does each person. Gary will show us how we can embrace our uniqueness;
finding where we are and how we fit in the whole scheme of life. He plans on sending us on our way with encouragement, laughter and
coping skills to face what life throws at us.
4:30 p.m. Closing, Evaluations, Attendance Certificates & Door Prizes
March 2003 UNOPA Notes Page 7
UNOPA’s President shall:
¨ preside at all meetings of the Association and the Executive Board.
¨ appoint directors for the standing committees with the assistance
of the other elected officers.
¨ be given the opportunity to represent UNOPA at the NAEOP
Advisory Council at their annual National Convention.
¨ be a member of the state and national associations (dues will be
paid or reimbursed by UNOPA).
¨ review all correspondence, UNOPA Notes drafts, etc. prior to them
being printed.
¨ serve as liaison for UNOPA between the Nebraska State (NEOPA)
and the National (NAEOP) Associations.
¨ become the Past-president and Foundation Director during the
following year.
UNOPA’s President-elect shall:
¨ preside at all meetings of the Association and of the Executive
Board in the absence of the President.
¨ fill a vacancy in the Presidency in the event the President cannot
fulfill the term.
¨ act as director of the Program Committee.
¨ submit the proposed year’s program, menus and speakers for
approval as soon as tentatively arranged.
¨ provide information about each monthly meeting to the UNOPA
Notes editor.
¨ become the President during the following year.
UNOPA’s Treasurer shall:
¨ receive all money and disburse funds as directed by the President
and the Executive Board.
¨ present monthly reports to the Executive Board and the Association
and prepare a written report for publication in the UNOPA Notes.
¨ study the financial needs of the Association for the year, work with
the other elected officers, and present a proposed budget for
approval to the general membership by the October meeting.
¨ provide the Executive Board with an annual financial report.
¨ arrange for an audit of the records at the end of UNOPA’s year.
UNOPA’s Recording Secretary shall:
¨ keep an accurate record of the proceedings of the Association
and Executive Board meetings.
¨ send a copy of the minutes of each Executive Board meeting to all
members within five (5) days of the meeting.
¨ send a copy of the General Meeting minutes to the UNOPA Notes
editor for publication or distribution to the membership.
¨ preside as President in the absence of the President and
President-elect while allowing the Corresponding Secretary to take
notes of the proceedings.
¨ collect pertinent records to be made part of the UNOPA history at
Love Library Archives.
¨ keep an up-to-date record of the current Constitution and Bylaws,
including all Standing Rules.
Description of UNOPA’s Elected Offices
and Committee Duties
UNOPA’s Corresponding Secretary shall:
¨ conduct the correspondence of the Association as directed by the
President and/or Executive Board.
¨ send courtesy cards to UNOPA members upon reports of births,
weddings, extended illnesses, deaths, etc. and report such
contacts to the editor of the UNOPA Notes so the pertinent
information may be passed along to the membership.
¨ correspond with the state (NEOPA) newsletter editor and report
UNOPA activities for publication.
¨ organize the annual past-president’s/retiree’s recognition
luncheon and correspond with those involved concerning the
details of this recognition.
¨ serve as Recording Secretary in his/her absence or as needed
because of President/President-elect absences.
¨ coordinate and make registration and travel arrangements to
state, regional and national association meetings.
¨ provide publicity for UNOPA including sending notices of meetings
and information to the Scarlet, C-Vis Broadcast, etc.
¨ take photographs at monthly meetings and maintain the
organization’s scrapbook.
UNOPA’s Standing Committee Duties
All Committee Directors shall:
Submit a proposed budget, establish a committee of other
members, attend the monthly Executive Board meetings, and work
with the Elected Officers to guide UNOPA’s year.
Awards:
Orchestrate all aspects of the four major awards given each year by
UNOPA. Also, may be involved with special awards and with
submission of awards to the state and/or national associations of
which UNOPA is affiliated.
Employee Concerns:
Set up and direct UNOPA contacts on Ad Hoc Committees concerning
University employees. Work with a co-director to coordinate all
members’ activities on the various committees.
Hospitality:
Establish a pleasant and conductive environment at each General
Meeting by greeting attendees and encouraging fellowship.
Membership:
Receive membership applications, send out membership packets
and membership cards, and keep an accurate membership list.
Includes sending out reminder letters for non-renewed members and
sharing information about UNOPA with new University hires.
Nominating:
Assure the future of our organization by establishing and submitting
a complete slate of officers for the upcoming year and governing the
election process.
Professional Growth:
Arrange workshops for the purpose of professional development and
work with membership to help them achieve their personal PSP goals.
UNOPA Notes:
Collect information, set up, edit and distribute monthly newsletter.
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UNOPA
University of Nebraska Office Personnel Association
As a member of UNOPA, you can help chart the future of this growing organization by either volunteer-
ing yourself or suggesting someone who would make an impact in our organization.
Any UNOPA member can nominate someone by completing the form below—notice that the
nominator’s name is “optional.”
Take a few minutes to look through the attached position listings which provide information about what
is expected of each role on the UNOPA Board of Directors. Consider your strengths, take a look at the
strengths of someone you know. Compare them to the responsibilities listed, then send in a nomination.
If you are in a position to nominate several individuals, feel free to photocopy this form or call Faye
Massa (472-2423) for additional copies.
The completed form(s) need to be returned by Wednesday, March 5, 2003 to Faye Massa, 1700 Y Street,
0694. Representatives of the Nominating Committee will then contact each nominee to obtain permis-
sion to have that individual’s name placed on the ballot.
2003–2004 Nomination Form
Please fill in the following information to nominate
a UNOPA member for a position on the Executive Board.
Name:
Department:
Phone Number:
Nominated Position:
Nominator’s Name (optional):
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University of Nebraska–Lincoln
UNOPA Notes
PO Box 880541
Lincoln, NE 68588-0541
Circulation: 185
Address Corrections to
Marlene Focher
220 NU, 0452
Education is the birthright of every person. We as members of the
University of Nebraska Office Personnel Association pledge our-
selves to safeguard that right. We acknowledge the unique role of
educational office personnel and the importance of their contribu-
tions to the university and the community.
    The purpose of UNOPA is to provide professional growth and
promote high professional standards for education office personnel
with the University of Nebraska, as partners upholding the quality of
service to the university educational system and the community.
March 2003 Calendar
March 5: Deadline for reservations
for General Meeting
March 6: Board Meeting
420 East Nebraska Hall
March 11: General Meeting
11:45  East Union
March 15: Deadline to submit articles
for UNOPA Notes
March 17: Happy St. Patrick’s Day
TBA: Providing Benefits for Domestic Partners
Panel Discussion
March 28: Deadline to register for NEOPA
Spring Conference in Lincoln
Happy
St. Patrick’s
Day
 UNOPA
      NOTES
                  University of Nebraska Office Personnel Association
UNOPA Board of Directors
President, Christine Cary
472-1634  ccary2@unl.edu
President-elect, Carol Bom
472-9131  cbom1@unl.edu
Treasurer, Betty Tutt
472-4455  btutt1@unl.edu
Recording Secretary, Linda Luedtke
472-7303  lluedtke1@unl.edu
Corresponding Secretary, Kathy Schindler
472-9827  kschindler1@unl.edu
Immediate Past President, Pat Hust
472-6976  phust1@unl.edu
Awards Director, Barb Carley
472-0083  bcarley1@unl.edu
Employee Concerns Director, Kathy Bennetch
472-8616  kbennetch1@unl.edu
Employee Concerns Co-Director, Betty James
472-8738  bjames1@unl.edu
Hospitality Director, Susan Thomas
472-8617  sthomas1@unl.edu
Membership Director, Marlene Focher
472-8174  mfocher1@unl.edu
Nominating Director, Faye Massa
472-2423  fmassa1@unl.edu
Professional Growth Director, Cheryl Ross
472-5558  cross1@unl.edu
UNOPA Notes Director, Judy Anderson
472-7021  janderson5@unl.edu
Ways & Means Director, Jerry Schluckebier
472-8876  jschluckebier2@unl.edu
Web Page Technician, Kathy Schindler
472-9827  kschindler1@unl.edu
  Greetings from the President
We installed the current officers last May, in a ceremony featuring precious
gems. That theme tied in nicely with the national association’s theme, “Set
Free Your Hidden Treasures,” and our state conference theme, “Sparkle
Where You Are.” This entire year will stand out in my memories as a brightly shining period
of time during which I learned a great deal and did things I’m very proud of. I want to
publicly thank the officers you elected last year, for exceeding all my expectations.
Linda Luedtke’s amethyst symbolizes sobriety, intelligence and clear thinking. As
Recording Secretary, Linda was charged with the responsibility of keeping a cool head
during meetings no matter how confusing the discussion might be, and accurately recording
UNOPA’s business for future reference. I do believe she was challenged once or twice—
especially when a meeting seemed to take on a life of its own! Linda lived up to her charge
in every way, but she also did much more than that. Her sense of humor and fun taught me
that a good meeting consists of more than business—the agenda should include time to
affirm people, strengthen relationships, and have fun. Having Linda at my side gave me
more confidence, and I am grateful to her.
The ruby inlaid in Kathy Schindler’s pin represents the heart of UNOPA and the qualities
of love, warmth and liveliness we need from the Corresponding Secretary. There’s really no
limit to how much this officer can do because there’s always another note or public relations
article that could be written, always another picture that could be taken, and so on. Not only
is Kathy truly warm and friendly; she’s also a great writer and has a wonderful trait I call
“follow-through.” We really benefited from this in getting the word out about our activities
and good news locally, statewide, and nationally. Kathy took on the extra responsibility of
chairing Web technician, and is doing outstanding work for us online with the help of her
committee. I can’t thank her enough.
A topaz was chosen for Betty Tutt for attributes associated with sunlight, clear
sightedness and increased strength. Since I didn’t know Betty last year, I had no idea at
the time how well this describes her! As Treasurer, not only does Betty keep our finances
in clear sight, she also made it easy for the rest of us to clearly see where we stand finan-
cially by providing lots of extra detail in her reports. UNOPA’s financial strength increased
this year and this is at least partly due to her professional guidance. Finally, when Betty
smiles in your direction, it truly feels like a warm ray of sunshine. During my first crisis of
confidence, Betty called and said “Chris, I want you to know you can trust me.” It’s true, and
I thank her for that.
The emerald I chose to symbolize Carol Bom’s office means harmony, freshness,
renewal, energy and growth. The President-elect signs on for a long-term commitment of
three years on the executive board, serving as director of the program committee her first
year and director of the foundation committee her third year, with an awesome responsibility
in between. I felt the emerald’s attributes would benefit Carol as she planned programs and
navigated those three years. If I had to choose one word to describe Carol’s role as Presi-
dent-elect, it would be “harmonizer.” She was my link to the membership, the state associa-
tion, our past and the future. She planned programs that celebrated UNL’s faculty, students
and staff. She smoothed ruffled feathers and let me know when I was about to break
unwritten rules or cross lines I didn’t see. Any president would be grateful for that kind of
support, and believe me, I am.
continued on page 3
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UNOPA News
UNOPA General Meeting Minutes
April 8, 2003
Abel Hall
WELCOME & INTRODUCTIONS
President Chris Cary welcomed all members to the April 8, 2003
General meeting of UNOPA at the Abel North Study Lounge. She
then extended a special welcome to all past presidents, retirees
and guests before introducing the head table.
CALL TO ORDER
President Cary called the meeting to order at 12:15.
MINUTES
The minutes of the March 11, 2003 General meeting were approved
as published in UNOPA Notes.
OFFICER AND COMMITTEE REPORTS
President-Elect
Carol Bom, President-Elect, thanked everyone that ran for an
elected office and she will be contacting people to serve on the new
Executive Board.
Treasurer
Betty Tutt reported as of April 7, 2003 the checking account
balance was $6,856.78; the certificate of deposit was $3,804.33;
and the foundation account was $6,065.73.
STANDING COMMITTEE REPORTS
Board
The Executive Board approved a motion to make a contribution of
$500 to the Budget Reduction Impact Fund, which was established
with Harvey and Susan Perlman’s initial contribution of $10,000. If
you would like to make an additional contribution you may. Your
personal contribution would not offset or affect the $500 donated
by UNOPA. A UNOPA member will be on the committee administer-
ing this fund. The Employee Assistance Program asked UNOPA to
sponsor refreshments at one of the Transition Workshops being
held to assist employees who lose their jobs because of reductions
in force. A $50 donation was approved. The UNOPA board desires
to support our colleagues who need help in these difficult times,
and we feel these special donations are a good way to do that.
Employee Concerns
Kathy Bennetch commented that the committee has been formed to
develop a proposal to provide tuition remission for part-time
employees. There are 311 part-time employees that could poten-
tially be affected by this benefit. The Domestic Partner Benefit Panel
was video taped and she encouraged those interested to view it.
UNOPA members were asked to submit suggestions for budget cuts
and seven pages were compiled and sent to the Academic Planning
Committee. These recommendations will be emailed to members.
Hospitality
Faye Massa was the winner of $37 in the 50/50 drawing. The Lincoln
Medical Education Foundation is the charity recipient of this
drawing. Beautiful assorted decorative teacups holding spring flower
bouquets decorated the tables and were given as door prizes.
Membership
Marlene Focher awarded Jan Kendall from Career
Services a one-year membership in UNOPA and a
quilted wall hanging for recruiting the most
members this year. All new members names were
put in a drawing and Debbie Burns from Biological
Systems Engineering won a one-year membership
in UNOPA.
Nominating
President Cary explained Robert’s Rules on elections and reporting
of votes to the membership. Because UNOPA has a tradition of
announcing elections without reporting the actual numbers of votes
received, the officers agreed not to break with tradition or cause
embarrassment. After seeing no objections to this procedure, Faye
Massa, nominating director, provided President Cary with the
tellers’ report in writing to be filed with the minutes with only the
outcome recorded in the minutes. President Cary then read the
results of the UNOPA officer election. They are: President elect-
Sandy Watmore; Recording Secretary-Joan Frederick; Correspond-
ing Secretary-Amy Stewart; Treasurer-Jerry Schluckebier. Congratu-
lations to all the new officers for 2003-2004.
SPECIAL COMMITTEES
State Conference
Judy Anderson reported that the Nebraska Educational Office
Professionals Association (NEOPA) conference would be this week,
April 10 & 11, 2003 at the East Campus Union. They have 125
registrations and they are asking members, who can come at 6:45
Friday morning, to help decorate as the East Union rooms are
being used the night before. Registration starts at 7:15. Registra-
tions are still welcome.
ANNOUNCEMENTS
à Board meeting will be May 8, 2003, at 3 PM in Agricul-
ture Hall.
à Next meeting will be Officer Installation, May 13, 2003
from 11:45–1:00 PM at the Kauffman Center Great Hall.
à Congratulations to La Rita Lang for being elected Vice
President of NEOPA and Judy Rastede for being elected
Treasurer of NEOPA.
PROGRAM
Kathy Schindler, Corresponding Secretary, introduced the past
presidents and retirees in attendance and thanked them for
coming. She also read messages from past presidents and retirees
who could not attend.
Barb Carley, Awards Director, thanked her committee of Linda
Luedtke, Becky Hastings and Tricia Liedle for all their help. She then
thanked all the judges for their help in selecting the winners of this
year’s awards. Judges present were asked to stand. Sandy
Lineberry presented the Rose Frolik Award, including a personal-
ized plaque, a one-year membership in UNOPA and $300 award
to Lois Brinton. Barb Carley introduced those nominated for the
Floyd S. Oldt Silver Pen Award. They were Diana Buchholz, Glenda
Moore, Judy Anderson, Carol Neal, Cathy Watson and Judith Yeck.
The recipients of this year’s Floyd S. Oldt Silver Pen Awards are
minutes continued on page 3
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Annual Meeting:
by Carol Bom, President-elect
This year’s May meeting will be held at another great location.
Our installation of officers will be held in the Kauffman Center,
just north of the Nebraska Union on City Campus. The
Kauffman Center is a new residence hall that houses honors
students. It has been fun to see various parts of the campus
this year as Susan Thomas and her Hospitality Committee has
done a great job of choosing locations and decorating them!
The May meeting is also our annual meeting. Here, we
will recognize all of our members who have worked so
diligently through the year for our organization. Please join us
as we celebrate new beginnings and the continuing of great
UNOPA traditions in recognizing our members.
The Kauffman Center is located at 630 N 14th Street, just
north of the green space we call North Park. Parking is
available at the loop by the Coliseum, or at 17th & R parking
garage—you may shuttle over to the building! Please join us—
there will be something for everyone!
Member Concerns
by Kathy Schindler, Corresponding Secretary
During the last month, I sent one get-well card to Jerry Schluckebier
and one sympathy card to Jan Wassenberg following the death of
her mother.
I sent two press releases; one to the NES Connector about our
40th anniversary and one to the Scarlet about our Awards winners.
I also sent invitations to the past presidents and retirees to the
April Awards and Recognition Luncheon.
A Special Thank You
Thank you to all my UNOPA friends who remembered me and
my family with cards, emails, phone calls, visits, thoughts and
prayers at the time of the death of my mother. We all appreciate
your support.
Jan Wassenberg
 Announcements
Judy Anderson and Judith Yeck. Each received a personalized silver
Cross-pen, framed certificate, a one-year membership in UNOPA
and $600. Barb then introduced those nominated for the Floyd S.
Oldt Outstanding Staff Award. They were Judy Anderson, Carol
Neal, Cathy Watson, Judith Yeck, Joan Frederick, Michelle Jacobs,
Heather Kuhl and Lola Young. The recipient of this year’s Floyd S.
Oldt Outstanding Staff Award is Joan Frederick. She received an
engraved plaque, a one-year UNOPA membership and $1000.
Congratulations to all.
ADJOURNMENT
The meeting adjourned at 1:05 PM.
Linda Luedtke, Recording Secretary
minutes continued from page 2
President’s message continued
I’ll cherish the memories and the many things I learned
from this year’s officers. Of course, we were supported by an
outstanding board of directors and nothing much would
have happened if they weren’t so incredibly motivated and
dedicated! I could easily use the entire UNOPA Notes, just
telling you about each person’s contributions. Recalling the
accomplishments of the directors and their committees will
be a personal inspiration to me for years to come.
Some of our board members battled serious illness
while they served. Others have close family members who
were diagnosed, or passed away. Some got bad news at
work. But nary a single one of them let UNOPA down, no
matter how difficult their circumstances became. I believe
they saw their service on the board as a bright area of their
lives, where they not only knew they were doing good, but
also received love and support from their colleagues. The
results of this incredible commitment were amazing.
When the Annual Report comes out, I think you’ll all
agree that this was a very productive UNOPA year. We
started from a strong place because of the good leadership
we’ve had in the past. We had many advantages including
no money problems, a large core group of active members,
and a very good reputation in the campus community.
That’s a good way to start! Not difficult to pick up from
there. So I’m also grateful to Pat Hust and all the past
presidents and boards who went before us, for managing
this precious organization so well.
Next year’s officers have wonderful examples to follow,
and of course they will bring their own unique gifts and
talents to their positions. I look forward to working with
them. Carol is passionate about UNOPA’s growth and works
hard to develop our membership. She’s future-oriented, and
has a wonderful way of combining tradition with fresh ideas
for future growth. She’s going to be a terrific president, with
an talented executive committee, and I expect great things
from them.
Finally, thanks to all of you for making UNOPA a
brilliant organization and entrusting me with it. Thank you
for coming to meetings and workshops, supporting me
with your complimentary notes and emails, helping your
committees do a great job, representing UNOPA profession-
ally and positively in your workplaces, and all the other
things you did while I was your president. It has been one
of the most positive and rewarding experiences of my life—
because of you!
Christine Cary
UNOPA President
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Annual UNOPA  Award
Winners
Rose Frolik Award
Lois Brinton, publications and photography,
was excited to receive the 2003 Rose Frolik Award
from Sandy Lineberry.
Silver Pen Award
Judith Yeck, journalism, and Judy Anderson, publications and
photography, were each awarded Silver Pen Awards.
Nominees included (l to r) Glenda Moore, Judith Yeck, Judy
Anderson, Carol Neal and Cathy Watson. Not pictured is
Diana Buchholz.
Outstanding Staff Award
Joan Frederick, INTSORMIL, was recognized this
year as the Outstanding Staff Award recipient.
Nominees included Michelle Jacobs, Carol Neal,
Cathy Watson, Joan Frederick, Judy Anderson
and Lola Young. Not pictured is Heather Kuhl.
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Editor’s Note: As much as things change, many things still stay the
same. Parking on campus was a concern even in 1965! But some things
DO change....wouldn’t you like to know Mrs. McCabe’s real name?
During our anniversary year we are pulling interesting facts and
information from early UNOPA Notes newsletters. I have tried to recreate
these articles just as they have appeared. . .with no editing to the text. Ed.
UNOPA NOTES – Volume III, Number 7, 1965
UNOPAS VISIT THE ADMINISTRATION BUILDING
On January 21st, sixty-five UNOPAS met in Room 200 of Teachers
College for a noon meeting. “Kings” catered a fine ham luncheon for
us. In the absence of our President, our Vice-President Darlene
Loewenstein greeted those in attendance. Newcomers were welcomed
and the Chairman for the March party, Vicki Wall, was introduced.
After the luncheon, members were free to visit the offices in the
Administration Building. UNOPAS who work in that building were
hostesses in their own offices. Each member was given a listing of
offices they might like to visit by crossing over from the Teachers
College Building into the Administration Building.
Members who assisted on the committee were Virginia Howett
and Luree Parpart. They were aided by Mary Helene Cebik and Mary
Ann Hunt. Thank you all for the nicely planned event! Many members
expressed their enjoyment of this visit to the administrative offices.
* * * * * * *
CAPTAIN MASTERS SAYS!
To help you get the correct information, we have checked with
Captain Masters of the University Police regarding noon-hour parking
for UNOPAS attending meetings. Previously we had been told that our
cars would not be ticketed over the noon hour. But -- parking space is
scarce and that ruling has been changed. Any UNOPA having to park
her car on campus for the meeting may use a metered lot but it will be
necessary for her to pay the meter fee.
* * * * * * *
WANDERING THROUGH THE WANT ADS
For many people reading the help-wanted ads is a favorite
pastime. Long practice has resulted in this dictionary of phrases used
and what they really mean:
“Convenient to transportation”--the railroad runs next to the building
(you’ll get used to it.)
“Interesting, diversified work”--the boss doesn’t know what his
assistant does.
“Girl Friday”--you’ll be working Friday, Saturday, Sunday, Monday,
Tuesday, Wednesday, and Thursday.
“Congenial office”--everybody else is related to the boss.
“Young secretary, experienced”--the boss wants a 20-year-old with 10
years experience.
“Mature woman”--the boss wants a mother.
“One-girl office”--you’re in charge, so you can’t leave for lunch until 2:30.
“Rapid advancement”--the turnover rate is 67.9 percent.
“Employee parking lot”--you can’t use it unless you come early.
40 Years of Memories
“Outgoing, cheerful girl”--the boss is a grouch.
“We’ll train you”--the salary is low, but think of the education you’ll get.
“Must be good at figures”--the Internal Revenue agent visits the boss
annually.
“Attractive, poised young woman”--bring your track shoes.
“Public contact”--you get to handle disgruntled customers, process
servers and encyclopedia salesmen.
“Brand new office”--it smells of plaster, the windows aren’t in, and it’s
your job to hound the contractor to fix all the things that don’t
work.
“Mechanical ability helpful”--the adding machine broke, the power line
is overloaded, the typewriter belongs in the Smithsonian Institute,
and the duplicator squirts purple ink.
“Man or woman for executive position”--they’re desperate!!!
UNOPA NOTES – Volume III, Number 8, 1965
USE YOUR IMAGINATION!
On Monday noon, March 22, about fifty-five UNOPAS braved the
brisk, spring wind to make the jaunt to the Foods & Nutrition Bldg. on East
Campus for lunch. The ones who went found it was well worth the trip.
Our President, Luella Diekhoff, presided over a brief business
meeting and then a program was presented. Darlene Loewenstein,
program chairman, introduced our guest, Mrs. James McCabe. She is
the wife of Dr. James McCabe of the College of Dentistry. She proved to
be a most ingenious person. Her zest for the natural things of life was
obvious. She made us wonder if we have been too busy to see what
we should “see”. She showed the beauty and interior decoration
possibilities in wire, wood, seeds, glass, driftwood, clay and even the
pieces of trash which we might ordinarily discard. We learned so much
from listening to her. Each of us had a feeling that she was truly a
clever person. Thank you, Mrs. McCabe, for paying us a visit. We only
wish it could have been a longer one.
* * * * * * *
“FINDING TIME TO READ”
One of the ways we can improve ourselves is to become better
read. This assumes that we already have the necessary skills for our
particular jobs and that we already possess the desire to read.
 How can we achieve this worthwhile goal and find more time to
read in an already over-crowed schedule? Here are a few suggestions
which I have found to be helpful:
1. Allot as much time each day for reading as you can and gradually
try to increase the amount. Keep these minutes as free as possible
from distractions.
2. Have a set place for your reading project--a place where you take
your project seriously and are there for business.
3. Attempt to gain some added reading minutes at unexpected times
during the day. Make a habit of carrying some worthwhile reading
with you when you know you will have a wait--for transportation,
for an appointment at the doctor, under the drier in the beauty
shop, etc.
4. Try to read for 10-15 minutes before you go to bed. This gets your
mind off the day’s problems and helps you to relax so that you can
get to sleep faster.
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Education is the birthright of every person. We as members of the
University of Nebraska Office Personnel Association pledge our-
selves to safeguard that right. We acknowledge the unique role of
educational office personnel and the importance of their contribu-
tions to the university and the community.
    The purpose of UNOPA is to provide professional growth and
promote high professional standards for education office personnel
with the University of Nebraska, as partners upholding the quality of
service to the university educational system and the community.
May 2003 Calendar
May 7: Deadline for reservations
for General Meeting
May 8: Board Meeting
3:00  Agriculture Hall
May 10: Spring Commencement
May 11: Mothers Day
May 13: General Meeting
11:45  Kauffman Center Great Room
May 15: Deadline to submit articles
for UNOPA Notes
May 18: My Birthday
May 26: Memorial Day Holiday
Happy Spring!
